Your First Directory
Travel Insurance
Policy Number FD070104M

Please take time to read this booklet as it contains
important information.
To help you understand what you are covered for at a glance –
we’ve highlighted some common questions such as
t XIPJTDPWFSFECZUIJTQPMJDZ
t EP*OFFEUPUFMMZPVUIBU*NUSBWFMMJOH
t EPZPVOFFEUPLOPXBCPVUBOZNFEJDBMDPOEJUJPOT
t XIBUJTUIFNBYJNVNUSJQMFOHUI
t BSFIPMJEBZTJOUIF6,DPWFSFE
t BSFCVTJOFTTUSJQTBOEXJOUFSTQPSUTDPWFSFE
t IPXEP*NBLFBDMBJN
Further details are on page 2.

Welcome to your First Directory Travel Insurance
1MFBTFUBLFUJNFUPSFBEUIJTCPPLMFUBTJUDPOUBJOTJNQPSUBOUJOGPSNBUJPO*GZPVIBWFB
question and cannot find the answer either below or in the policy wording, please contact
Customer Services.
Who is covered by this policy?
Cover is for you, the First Directory holder(s), your partner (providing you are both under 70 years of age at
the start date of your trip), and your children travelling with you if, at the start date of the trip, they are under
18 years of age (or under 23 if in full time education and living at home outside of term time).
"MMJOTVSFEQFSTPOTNVTUCFSFTJEFOUTPGUIF6, $IBOOFM*TMBOETPS*TMFPG.BO
Do I need to tell you that I am travelling?
/P"TMPOHBTZPVIBWFUPMEVTBCPVUBOZSFMFWBOUQSFFYJTUJOHNFEJDBMDPOEJUJPOTZPVEPOPUOFFEUP
register with us or tell us that you are travelling.
Do you need to know about any medical conditions?
:FT1MFBTFDBMMUIF.FEJDBM3JTL"TTFTTNFOUIFMQMJOFUPUFMMUIFNJGZPV PSBOZPUIFSJOTVSFEQFSTPOT IBWF
received advice, medication or treatment for any serious, chronic or recurring illness, injury or disease, which
includes investigations or referrals for any undiagnosed symptom or conditions. Failure to disclose before
CPPLJOHUSJQTPSUSBWFMMJOHXJMMSFTVMUJOOPDPWFSGPSDMBJNTBSJTJOHGSPNVOEJTDMPTFEDPOEJUJPOT1MFBTFTFFUIF
‘Your Health’ section on page 19 for full details of when and what you must declare.
Do you need to know if any travel plans are reliant on the health of a travelling companion or
a close relative not insured by this policy?
Yes. You must tell us if any other person you plan to travel with or a close relative (whether travelling or not)
has any serious illness, injury or disease. Please see the ‘Your Health’ section on page 19 for full details of
when and what you must declare.
What is the maximum trip length?
5SJQTTIPVMECFOPMPOHFSUIBOEBZTBOENVTUTUBSUBOEFOEJOUIF6, $IBOOFM*TMBOETPS*TMFPG.BO
Are holidays in the UK covered?
:FT)PMJEBZTJOUIF6, $IBOOFM*TMBOETPS*TMFPG.BOOFFEUPJOWPMWFBTUBZPGBUMFBTUDPOTFDVUJWFOJHIUTJOQSF
CPPLFEIPMJEBZBDDPNNPEBUJPO1MFBTFTFFPVSEFýOJUJPOPGQSFCPPLFEIPMJEBZBDDPNNPEBUJPOPOQBHF
Are winter sports holiday covered?
:FT8JOUFSTQPSUTIPMJEBZTBSFDPWFSFEGPSVQUPBNBYJNVNPGEBZTJOBOZDBMFOEBSZFBS1MFBTFTFFUIF
full details of what is covered on page 31.
Are business trips covered?
8FXJMMQSPWJEFDPWFSJGZPVUSBWFMPVUTJEFUIF6,UPDBSSZPVUPGýDFCBTFEDMFSJDBMPSBENJOJTUSBUJWFEVUJFTZPV
BSFDPWFSFEGPSVQUPBNBYJNVNPGEBZTJOBOZDBMFOEBSZFBS8FEPOPUDPWFSBOZPUIFSUZQFPGCVTJOFTT
travel, even if you have some leisure time during your trip.
Can I claim for cancellation of my trip if I have a problem with my travel documents, e.g. my
passport is out of date/not arrived in time or my visa is invalid?
/P5IFSFJTOPDPWFSVOEFSUIJTQPMJDZGPSQSPCMFNTXJUIZPVSUSBWFMEPDVNFOUTCFGPSFZPVMFBWF*GZPVS
passport is lost or stolen or damaged while you are abroad there is cover in this situation. Please see the
Emergency Travel Document section on page 28.
#FGPSFZPVCPPLBUSJQ DIFDLUIFFOUSZSFRVJSFNFOUTPGUIFDPVOUSZZPVJOUFOEUPWJTJUXJUIUIFMPDBM
HPWFSONFOUFNCBTTZBOEPSUIF'PSFJHOBOE$PNNPOXFBMUI0GýDFXFCTJUFXXXHPWVLLOPXCFGPSFZPVHP
How do I make a claim?
5PNBLFBDMBJNQMFBTFDBMMUIFSFMFWBOUOVNCFSPOQBHFBOESFGFSUPUIFJOGPSNBUJPOPOQBHF1MFBTFTFF
QBHFTGPSUIFMJNJUTBOEFYDFTTFTXIJDIXJMMBQQMZUPFBDITFDUJPO
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Travel Insurance Helplines
8JUIJOUIF6,
Medical Risk Assessment
:PVNVTUUFMMVTBCPVUQSFFYJTUJOHDPOEJUJPOT1MFBTFSFGFSUPUIF
.FEJDBM%FDMBSBUJPOPOQBHFJOUIJTQPMJDZCPPLMFU

Lines open: Mon–Fri (8am–8pm)
Sat (9am–6pm)
Closed Public Holidays and Sundays
8JUIJOUIF6,

24-hour Medical Emergency Assistance
*GZPVBSFJOKVSFEPSGBMMJMMXIJMFZPVBSFBXBZ QMFBTFDPOUBDUUIJT
helpline.

Customer Services
6TFUIJTOVNCFSGPSBMMHFOFSBMQPMJDZFORVJSJFT
1PMJDZEPDVNFOUBUJPOJTBWBJMBCMFJOMBSHFQSJOU BVEJPBOE#SBJMMF*G
you require any of these formats please contact first direct.

Travel Claims
6TFUIJTOVNCFSUPSFQPSUBOZUSBWFMDMBJNT XIJDIBSFOPUBTB
result of a medical emergency.

08000 517 463

0VUTJEFUIF6,

08000 517 464
+44 1603 605128

All lines open: 24 hours a day,
EBZTBZFBS
Phone
5FYUQIPOF

03 456 100 100
03 456 100 147

8JUIJOUIF6,

08000 517 467

0VUTJEFUIF6,

+44 1603 605125

'BY

01603 605131

5FYUQIPOF

020 7662 0276

Lines open: Mon-Thurs (8am-6pm)
'SJ BNQN
$MPTFE1VCMJD)PMJEBZTBOEXFFLFOET
Legal Expenses Claims and Advice
6TFUIJTOVNCFSUPSFQPSUBOZMFHBMFYQFOTFTDMBJNTPSJGZPVSFRVJSF
advice for any personal legal problem that may lead to a claim under
this policy.
Travel Assistant
This helpline can assist you with a wide range of travel advice before
and while you are away. Please do not call this number for policy
queries or claims.

8JUIJOUIF6,
0VUTJEFUIF6,

01603 208535
+44 1603 208535

-JOFTPQFOIPVST EBZTBZFBS
8JUIJOUIF6,
0VUTJEFUIF6,

08000 517 469
+44 1603 605129

-JOFTPQFOIPVST EBZTBZFBS

Telephone call charges and recording
$BMMTUPOVNCFSTBSFGSFFGSPN6,MBOEMJOFTBOENPCJMFT
5IFDPTUPGDBMMTUP BOEQSFýYFEOVNCFSTBSFDIBSHFEBUOBUJPOBMDBMMSBUFT DIBSHFTNBZWBSZEFQFOEFOU
POZPVSOFUXPSLQSPWJEFS BOEBSFVTVBMMZJODMVEFEJOJODMVTJWFNJOVUFQMBOTGSPNMBOEMJOFTBOENPCJMFT
For our joint protection telephone calls may be recorded and/or monitored.
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Travel Assistant Helpline
5IJTTFSWJDFDBOIFMQZPVTPSUPVUBMMLJOETPGUSBWFMQSPCMFNTCFGPSFZPVHPBOEXIJMFZPVBSFBXBZGSPN
providing information on the countries you are visiting to sorting out non-medical emergencies.
Advice before you travel:
t BOZWJTBBOEFOUSZQFSNJUTZPVNJHIUOFFE
t BOZOFDFTTBSZWBDDJOBUJPOBOEJOPDVMBUJPOSFRVJSFNFOUT BOEXIFSFZPVDBOHFUUIFN
t XIBUZPVTIPVMEUBLFXJUIZPVSFHBSEJOHýSTUBJEBOEIFBMUI
t XIBUDVSSFODJFTBOEUSBWFMMFSTDIFRVFTUPUBLFXJUIZPV BOEXIBUUIFDVSSFOUFYDIBOHFSBUFTBSF
t UIFMBOHVBHFTTQPLFO UJNF[POFT CBOLIPMJEBZTBOEDMJNBUFPGDPVOUSJFTZPVQMBOUPWJTJU
t JNQPSUBOEFYQPSUBMMPXBODFTGPSUPVSJTUT
While travelling:
t IPXUPSFQMBDFMPTUPSTUPMFOQBTTQPSUT ESJWJOHMJDFODFT BJSUJDLFUTPSPUIFSUSBWFMEPDVNFOUT
t IPXUPUSBDFZPVSCBHHBHFXJUIUIFBJSMJOFPQFSBUPSJGJUJTEFMBZFEPSMPTU
t XIZ IPX XIFSFBOEXIFOZPVTIPVMEDPOUBDUMPDBM&NCBTTJFTPS$POTVMBUFT
t IPXUPUSBOTGFSNPOFZPVUUPZPVJGZPVOFFEJU
t DBODFMMBUJPOPGDSFEJUDBSET JGMPTUPSTUPMFO BOEIFMQJOHZPVUPSFQPSUUIFMPTTUPZPVSDBSEQSPWJEFS
t QSPWJEFJOGPSNBUJPOUPDMPTFSFMBUJWFT GSJFOETPSFNQMPZFSTJGZPVIBWFUPHPJOUPIPTQJUBM
Other emergency services while travelling:
t BAQIPOFIPNFUSBOTMBUJPOBOEJOUFSQSFUBUJPOTFSWJDFJGZPVOFFEJUJOBOFNFSHFODZ
Please note: There is no charge for the provision of the advice guidance or other emergency service shown
above. However if you wish us to obtain goods or services on your behalf that are not covered by a claim under
this policy, you will need to pay any fees that the provider charges and you will need to adhere to the provider’s
terms and conditions.

Foreign and Commonwealth Office (FCO)
– Travel Advice by Country

"TBQBSUOFSJOUIF,OPX#FGPSF:PV(PDBNQBJHO XFBSFXPSLJOHXJUIUIF'$0UPIFMQ#SJUJTIUSBWFMMFSTTUBZ
TBGFPWFSTFBT#FGPSFZPVUSBWFMBCSPBE DIFDLPVUUIF'$0XFCTJUFwww.gov.uk/knowbeforeyougo
*UJTQBDLFEXJUIFTTFOUJBMUSBWFMBEWJDFBOEUJQT QMVTVQUPEBUFJOGPSNBUJPOBCPVUEJGGFSFOUDPVOUSJFT
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Air and Maritime Passenger Rights
For the latest advice and further details on your rights please visit the following websites:
www.caa.co.uk and search for ‘travel problems’ and www.dft.gov.uk and search for ‘maritime passenger rights’.
You should also refer to the terms and conditions of the carrier you are travelling with.
Please note - we are not responsible for the content of other websites.

Your Claim
*GZPVOFFEUPNBLFBDMBJNQMFBTFUFMFQIPOFUIFOVNCFSTIPXOPOQBHFJNNFEJBUFMZ0OMZBTFMFDUJPOPGDMBJNT
TDFOBSJPTBSFTIPXOCFMPX1MFBTFSFGFSUPUIFSFMFWBOUTFDUJPOXJUIJOUIJTQPMJDZCPPLMFUGPSGVMMEFUBJMTPGDPWFSBOE
any evidence we may require.
Type of claim

What must I do?

What will I need?

Cancelling your trip or t$IFDLUIBUUIFSFBTPOZPVOFFE
to cancel or come home early is
coming home early
covered.
– see page 21
t$POUBDUUIF.FEJDBM&NFSHFODZ
Helpline before returning home.

t'PSNFEJDBMDMBJNT XFXJMMTFOEB
medical certificate for completion by the
patient’s doctor to confirm the reason
for the claim.
t&WJEFODFPGZPVSCPPLJOHBOEUIF
cancellation.

Missed departure
– see page 23

t%PBMMZPVDBOUPHFUUPZPVS
departure point on time.

t"SFQBJSPSBTTJTUBODFSFQPSUJGUIF
WFIJDMFZPVXFSFUSBWFMMJOHJOCSPLF
down or was involved in an accident.

Delayed departure
after check-in
– see page 23

t$IFDLUIBUZPVSEFMBZXBTPWFS
hours before submitting a claim.

t8SJUUFODPOýSNBUJPOGSPNUIFBJSMJOF
carrier of the actual date and time of
departure and the reason for the delay.

Medical Emergency
– see page 24

t$POUBDUUIF.FEJDBM&NFSHFODZ
Helpline before any hospital
admission or as soon as possible
thereafter.

t"MMNFEJDBMSFQPSUTHJWFOUPZPVCZUIF
treating facility.

Enforced Stay Abroad
– see page 23

t$POUBDUZPVSBJSMJOFDBSSJFSBOE
they will advise if you should travel
UPUIFBJSQPSUQPSUUPDIFDLJOBU
your specified time.

t8SJUUFODPOýSNBUJPOGSPNUIFBJSMJOF
carrier of the actual date and time of
ZPVSSFUVSOUPUIF6,
t%PDVNFOUBSZFWJEFODFPGDPTUTJODVSSFE
JGZPVNBLFZPVSPXOXBZIPNF

Legal Expenses
– see page 26

t$POUBDUUIF-FHBM&YQFOTFT$MBJNT t8FXJMMUFMMZPVXIFOZPVDBMMJGXFOFFE
anything else to deal with your claim
and Advice Helpline as soon as you
are aware of the incident.

Emergency Travel
Documents
– see page 28

t3FQPSUJODJEFOUUPUIFQPMJDFBT
soon as reasonably possible.

t"MMSFDFJQUTGPSBOZDPTUTJODVSSFE

Baggage and personal
money
– see page 28

t5BLFBMMSFBTPOBCMFTUFQTUP
recover lost/stolen property.
t3FQPSUJODJEFOUEFUBJMTUPUIFQPMJDF
as soon as reasonably possible.
t3FQPSUUIFMPTTEBNBHFUPUIF
airline/carrier within the timescales
stated within their terms and
conditions.
t%POPUEJTQPTFPGEBNBHFEJUFNT

t"A1SPQFSUZ*SSFHVMBSJUZ3FQPSUGSPNUIF
airline/carrier and your baggage tag
receipts.
t1SPPGPGQVSDIBTFPGUIFMPTU TUPMFOPS
damaged item.
t1SPPGUIBUZPVPXOFEUIFNPOFZBOE
its value.
t"XSJUUFOSFQPSUGSPNUIFQPMJDFPSBOZ
other relevant authority.

Delayed Baggage
– see page 28

t3FQPSUUIFMPTTEBNBHFUPUIF
airline/carrier within the timescales
stated within their terms and
conditions.

t8SJUUFODPOýSNBUJPOGSPNUIFBJSMJOF
carrier of the number of hours delay.
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PLEASE ENSURE YOU READ THIS SECTION

Section 1 Policy Summary
This is a summary of the policy and does not contain the full terms and conditions of the cover,
XIJDIDBOCFGPVOEJO4FDUJPOPGUIJTCPPLMFU*UJTJNQPSUBOUUIBUZPVSFBEUIFGVMMQPMJDZXPSEJOH
DBSFGVMMZBOELFFQJUGPSGVUVSFSFGFSFODF
Who is the insurer?
5IFJOTVSFSJT"WJWB*OTVSBODF-JNJUFE
What is First Directory Travel Insurance?
This policy is designed to meet certain costs that might arise in the course of your worldwide trips.
What are the main benefits, features, exclusions, limits and excesses?
t 5SBWFM*OTVSBODFJTGPSFBDI'JSTU%JSFDUPSZNFNCFSBOEIJTIFSQBSUOFSPOUSJQTBOZXIFSFJOUIFXPSME
Children under 18 (under 23 years of age if still in full time education and living at home outside of term time)
travelling with the First Directory holder or his/her domestic partner are also covered.
t $PWFSJTQSPWJEFEGPSUBLJOHQBSUJODFSUBJOSFDSFBUJPOBMMFJTVSFBDUJWJUJFTBOEBMTPTPNFBDUJWJUZCBTFE
holidays where this is the main purpose of the trip.
t $PWFSJTQSPWJEFEGPSUSJQTPGVQUPEBZTEVSBUJPOJODMVEJOHXJOUFSTQPSUTIPMJEBZT
5IFUBCMFCFMPXFYQMBJOTUIFNBJOCFOFýUT GFBUVSFT FYDMVTJPOTBOEMJNJUBUJPOTGPSFBDITFDUJPOPGZPVS5SBWFM
*OTVSBODF1MFBTFSFGFSUPUIFUFSNTBOEDPOEJUJPOTGPSGVSUIFSJOGPSNBUJPO
Section

What are the
main benefits and
features?

Cancelling or
coming home
early
Page 21

Refund of your own
personal and nonrecoverable travel and
BDDPNNPEBUJPODPTUT
or

Travel
Disruption
Page 23

What are the
Limit per insured
significant, unusual person
exclusions or
limitations?
t1SFFYJTUJOHNFEJDBM
6QUPb 
conditions unless
disclosed to and
accepted by us.
t"OZBXBSFOFTT BU
UIFUJNFPGCPPLJOH
your trip, of possible
reasons that could
prevent you from
travelling or continuing
your trip.

Proportionate refund
of your unused and
non-recoverable
accommodation costs
and, where applicable,
reasonable costs to
return home.
t:PVNVTUIBWF
Travel Delay after
DIFDLFEJOBUUIF
Check-in
specified time.
A benefit if your preCPPLFEUSBOTQPSUJT
delayed for more than 12
hours on your outward
KPVSOFZGSPNUIF6,

t:PVDBOOPUDMBJNUIF
Missed Departures
$PWFSGPSFYUSBUSBWFMBOE benefit for a missed
departure if your trip
accommodation costs
JTTPMFMZXJUIJOUIF6, 
if you miss your pre$IBOOFM*TMBOETPS*TMF
CPPLFEUSBOTQPSU
of Man.
t"OZDMBJNGPSBNJTTFE
departure for a trip
which was not preCPPLFECFGPSFZPVMFGU
UIF$IBOOFM*TMBOETPS
*TMFPG.BO
t"OZDMBJNJGZPVIBWF
not left sufficient
time to reach your
Enforced Stay Abroad
destination.
Cover if you are unable
to return home on your
t"OZQBZNFOUJGZPV
scheduled return date
have not purchased
due to airport, port or
BSFUVSOUJDLFUPS
airspace closure.
confirmed your return
date with your travel
provider before the
claim arises.
7

Excess per
insured
person
b

bGPSFBDI
hours you are
delayed up to a
NBYJNVNPGb

Nil.

6QUPb GPS
missed departure.

Nil.

bGPSFBDI
Nil.
full 24 hours that
you are unable to
return home up to a
NBYJNVNPGb 

Section

What are the
main benefits and
features?

Emergency
Medical and
Associated
Expenses
Page 24

Cover for emergency
medical treatment and if
necessary repatriation.

Accidental
Death or
Permanent
Disability
Page 25

Death, loss of limbs/
sight or permanent total
disablement following an
accidental injury.

Legal
Expenses
Page 26

Cover to pursue a
civil claim if you suffer
personal injury or death
during your trip.
t$MBJNTBSJTJOHGSPN
Cover for your legal
your job or the use
liability if you cause
of animals, fire arms,
accidental injury or
motorised vehicles,
death to third parties, or
vessels or aircraft.
damage to their property.
t"OZJODJEFOUOPU
Delayed Baggage
reported to the police
A benefit to replace
as soon as reasonably
temporarily lost essential
possible following
items.
discovery of the loss
or theft.
Baggage and
t.POFZPSWBMVBCMFT
Personal Money
not carried in your
Cover for loss, theft or
damage of your baggage, hand baggage whilst
you are in transit.
personal money or travel
t5IFGUDMBJNTGSPN
documents.
MPDLFEQSPQFSUZPS
motor vehicles when
Emergency Travel
there is no evidence
Documents
of forcible and violent
Cover for the cost of an
entry.
emergency passport
t5IFGUDMBJNTGSPN
or visa and travel and
unattended motor
accommodation costs
vehicles unless your
if you cannot use your
belongings are left out
SFUVSOUJDLFU
of view.
t8JOUFSTQPSUT
Cover for loss, theft or
equipment left in a
damage to winter sports
motor vehicle.
equipment. Also covers
t8JOUFSTQPSUT
additional benefits for
equipment if it is
delays due to avalanche,
damaged whilst being
TLJQBDL QJTUFDMPTVSFPS
used.
injury or illness.
t5IFGUDMBJNTGSPN
MPDLFEQSPQFSUZXIFO
there is no evidence
of forcible or violent
entry.

Personal
Liability
Page 27

Your
Possessions
Page 28

Winter Sports
Cover
Page 31

What are the
significant, unusual
exclusions or
limitations?
t1SFFYJTUJOHNFEJDBM
conditions unless
disclosed to and
accepted by us.

Limit per insured
person

Excess per
insured
person

6QUPb  

b

Lower limits apply
for some associated
FYQFOTFT
Nil.
6QUPb 
b EFBUICFOFýU
if aged under 16).

t4JDLOFTT EJTFBTF 
OFSWPVTTIPDLPSB
naturally occurring
condition or
degenerative process.
6QUPb 
t"OZDPTUTCFGPSF
your claim has been
accepted.
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Nil.

6QUPb  

bEBNBHF
to temporary
holiday
accommodation.

6QUPbGPS
delayed baggage.

Nil.

6QUPb GPS
baggage.
6QUPbGPSBOZ
individual item.
6QUPbGPS
personal money.

bCBHHBHF
and personal
money.

Nil.
6QUPb
emergency travel
EPDVNFOUFYQFOTFT

bGPS
6QUPb
equipment
equipment.
6QUPb
avalanche delay.
6QUPbQJTUF
closure.
6QUPbTLJQBDL

The following are the main General Exclusions and Conditions that apply to the whole policy
1MFBTFTFFUIFGVMMEFUBJMTPOQBHFTUP
There is no cover for:
tBJSNJMFT MPZBMUZQPJOUTCBTFEPXOFSTIJQTDIFNFT UJNFTIBSFTPSTJNJMBSQSPNPUJPOT BOZDPVSTFPSUVJUJPO
GFFTPSTJNJMBS
tZPVVTJOHBNPUPSDZDMFPWFSDDEVSJOHUIFUSJQ VOMFTTUIJTJTZPVSNPEFPGUSBOTQPSUGSPNUIF6, 
$IBOOFM*TMBOETPS*TMFPG.BO
tZPVVTJOHBRVBECJLF BMMUFSSBJOWFIJDMFPSTJNJMBSPOPSPGGSPBEPSBOZDMBJNSFMBUJOHUPZPVESJWJOHBNPUPS
WFIJDMFXJUIPVUBWBMJEMJDFODFBOEPSJOTVSBODF
tBOZDPTUTZPVIBWFQBJEGPSBOZQFSTPOOPUJOTVSFEVOEFSUIJTQPMJDZ
tBOZDMBJNBSJTJOHGSPNQBJEPSVOQBJENBOVBMXPSLPSQIZTJDBMMBCPVSPGBOZLJOE PUIFSUIBO$IBSJUZPS
$POTFSWBUJPOXPSLTIPXOJOUIFBDUJWJUZCBTFEIPMJEBZTTFDUJPO 
tBOZDMBJNSFTVMUJOHGSPNZPVNJTVTJOHPSCFJOHVOEFSUIFEJSFDUPSJOEJSFDUJOþVFODFPSFGGFDUPGBMDPIPMPS
ESVHT PUIFSUIBOESVHTUBLFOVOEFSNFEJDBMTVQFSWJTJPOBOEOPUGPSUSFBUJOHBMDPIPMPSESVHBEEJDUJPO 
tZPVDMJNCJOHPOUP POUPQPG PSKVNQJOHGSPNBOZCBMDPOZ SBJMJOH MFEHFPSXBMMPSDMJNCJOHPSNPWJOH
BDSPTTBOZFYUFSOBMQBSUPGBCVJMEJOHPSWFIJDMFOPUTQFDJýDBMMZEFTJHOFEGPSUIBUQVSQPTF
8FDBO BUBOZUJNFBOEBGUFSUBLJOHBGBJSBOESFBTPOBCMFWJFX CVUOPNPSFUIBOPODFJOBNPOUIQFSJPE
NBLFDIBOHFTUPUIJTQPMJDZDPWFSBOEPSUFSNTBOEDPOEJUJPOTPGUIJTQPMJDZUPSFþFDU
tDIBOHFTJOPVSFYQFDUBUJPOPGUIFGVUVSFDPTUPGQSPWJEJOHDPWFSBOEBENJOJTUFSJOHUIJTQPMJDZ
t$IBOHFTJOUIFMBX SFHVMBUJPOPSUBYBUJPOUIBUBGGFDUTVTPSUIJTQPMJDZ
Changes will be notified to you in writing at least 30 days before they become effective. Policy cover may be
increased or decreased.
:PVBSFGSFFUPDBODFMUIJTQPMJDZJOBDDPSEBODFXJUI(FOFSBM$POEJUJPOBOEUIF'JSTU%JSFDUPSZ5FSNTBOE
Conditions.
Pre-existing medical conditions – important declarations you need to make
1SFFYJTUJOHNFEJDBMDPOEJUJPOTBSFOPUDPWFSFEBUBOZUJNFVOEFSUIJTQPMJDZVOMFTTUIFZIBWFCFFOEJTDMPTFE
UPBOEBDDFQUFECZPVS.FEJDBM3JTL"TTFTTNFOU)FMQMJOF*UJTJNQPSUBOUUIBUZPVSFBEBOEGVMMZVOEFSTUBOE
UIF.FEJDBM%FDMBSBUJPOJOUIJTCPPLMFU
:PVNVTUDPOUBDUUIF.FEJDBM3JTL"TTFTTNFOU)FMQMJOFJGPOUIFEBUFZPVPQFOFE'JSTU%JSFDUPSZPSXIFO
CPPLJOHBUSJQ XIJDIFWFSJTMBUFS BOZJOTVSFEQFSTPO
a. has received advice, medication or treatment for any serious, chronic or recurring illness, injury or disease
JOUIFMBTUNPOUIT
b. has been referred for investigations or tests, or have had investigations and are awaiting results, for any
NFEJDBMDPOEJUJPOPSVOEJBHOPTFETZNQUPN
c. is on a waiting list for, or aware of the need for, in-patient treatment for any medical condition or
VOEJBHOPTFETZNQUPN
EIBTSFDFJWFEBUFSNJOBMQSPHOPTJT
e. is travelling against the advice of a doctor or purposely travel without medical advice when it was
reasonable to have consulted a doctor.
:PVNVTUBMTPDBMMUIF.FEJDBM3JTL"TTFTTNFOU)FMQMJOFJGBOZJOTVSFEQFSTPOLOPXTPG
BBDMPTFSFMBUJWFPSDMPTFCVTJOFTTDPMMFBHVFXIFUIFSUSBWFMMJOHPSOPUBOEPS
b. a travelling companion or person you plan to stay with, (and upon whose good health the trip depends)
XIPIBTBTFSJPVTJMMOFTT JOKVSZPSEJTFBTFXIJDIDPVMEBGGFDUZPVSEFDJTJPOUPUBLFPSDPOUJOVFZPVSUSJQ
#FUXFFOCPPLJOHBUSJQBOEQBZJOHBOZCBMBODFPSUIFEFQBSUVSFEBUF XIJDIFWFSJTMBUFS ZPVNVTUDBMM
UIF.FEJDBM3JTL"TTFTTNFOU)FMQMJOFJGBOZJOTVSFEQFSTPO PSBOZPOFVQPOXIPTFHPPEIFBMUIUIFUSJQ
depends, has been referred to a Consultant/Specialist or out-patient clinic, attends A&E or is admitted to
IPTQJUBM$BODFMMBUJPODPWFSXJMMBQQMZ IPXFWFSJGZPVTUJMMXJTIUPUSBWFMUIF.FEJDBM3JTL"TTFTTNFOU)FMQMJOF
will advise if cover will apply while on the trip.
As this policy is part of First Directory, cover will continue as long as you hold First Directory and remain
FMJHJCMFGPSDPWFS%VSJOHUIJTUJNF ZPVNVTUUFMMUIF.FEJDBM3JTL"TTFTTNFOU)FMQMJOFBCPVUBOZEFUFSJPSBUJPO
in the status or control of any condition previously declared or if you or anyone upon whose good health the
trip depends develops another condition.
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How long does my First Directory Travel Insurance run for?
All cover under this policy will cease automatically if:
1. the First Directory holder:
 tDMPTFTUIFTU"DDPVOUGSPNXIJDIUIF'JSTU%JSFDUPSZGFFJTEFCJUFE
 tDBODFMT'JSTU%JSFDUPSZ
 tSFBDIFTZFBSTPGBHF POKPJOUBDDPVOUTDPWFSDPOUJOVFTGPSUIFPUIFSFMJHJCMF'JSTU%JSFDUPSZIPMEFSTVOUJM
they reach age 70)
 tJTOPMPOHFSB6, $IBOOFM*TMBOETPS*TMFPG.BOSFTJEFOU
 tJTCFMJFWFEUPCFPSSFBTPOBCMZTVTQFDUFECZVTUPCFBDUJOHGSBVEVMFOUMZ
2. first direct:
 tDBODFMTUIF'JSTU%JSFDUPSZVOEFSPOFPGUIFSFBTPOTTFUPVUJOUIF'JSTU%JSFDUPSZUFSNTBOEDPOEJUJPOT
Eligibility
As your circumstances may change over time, it is important that you review the terms and conditions of this
QPMJDZSFHVMBSMZUPDIFDLZPVSFNBJOFMJHJCMFBOEUIBUUIFDPWFSSFNBJOTBEFRVBUFGPSZPVSOFFET
Your Cancellation Rights
5IJTDPWFSJTQSPWJEFEXJUI'JSTU%JSFDUPSZ5PFYFSDJTFZPVSSJHIUUPDBODFMUIJTDPWFSZPVNVTUDBODFM'JSTU
%JSFDUPSZ*GZPVEPOPUDBODFM'JSTU%JSFDUPSZ UIJTQPMJDZXJMMSFNBJOJOGPSDF1MFBTFSFGFSUPUIFUFSNTBOE
conditions of First Directory on how to cancel.
How do I make a claim?
4IPVMEZPVOFFEUPNBLFBDMBJNVOEFSUIJTQPMJDZ QMFBTFDPOUBDUUIFBQQSPQSJBUFIFMQMJOFTIPXOPOQBHF
How do I make a complaint?
We hope you will be happy with the service that we provide. However, if for any reason you are unhappy with it,
XFXPVMEMJLFUPIFBSGSPNZPV*OUIFýSTUJOTUBODFQMFBTFDPOUBDUUIF$MBJNTPS$VTUPNFS4FSWJDF)FMQMJOFPO
QBHF"WJWBJTDPWFSFECZUIF'JOBODJBM0NCVETNBO4FSWJDF*GZPVIBWFDPNQMBJOFEUPVTBOEXFIBWFCFFO
unable to resolve your complaint, you may refer it to this independent body. Following the complaints procedure
EPFTOPUBGGFDUZPVSSJHIUUPUBLFMFHBMBDUJPO
Would I receive compensation if Aviva were unable to meet their liabilities?
Aviva is covered by the Financial Services Compensation Scheme (FSCS). You may be entitled to compensation
from this scheme if we cannot meet our obligations, depending on the type of insurance and the circumstances of
your claim. Further information about the FSCS arrangements is available from them on 0800 678 1100, or by
WJTJUJOHUIFJSXFCTJUFXXXGTDTPSHVL PSXSJUFUP'JOBODJBM4FSWJDFT$PNQFOTBUJPO4DIFNF UI'MPPS #FBVGPSU
)PVTF 4U#PUPMQI4USFFU -POEPO&$"26
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Section 2 - Policy Wording
Definitions
Wherever the following words or phrases appear in bold, they will have the following meanings
close business colleague Someone youXPSLXJUIJOUIFUKXIPIBTUPCFJOXPSLJOPSEFSGPSyou
to be able to go on or continue a trip. A senior manager or director of the
business must confirm this in the event of a claim.
close relative

Your mother, father, sister, brother, partner, fiancé(e), daughter, son,
grandparent, grandchild, parent-in-law, daughter-in-law, son-in-law, brotherin-law, sister-in-law, step-parent, step-child, step-sister, step-brother, aunt,
uncle, cousin, nephew, niece, legal guardian or foster child.

doctor

A registered member of the medical profession who is not related to you or
anyone you are travelling with.

excess

The amount that you will have to pay towards each claim per insured person.

first direct

"EJWJTJPOPG)4#$#BOLQMD

First Directory holder

The person named on the 1st Account as a First Directory holder(s).

home

Your home address in the UK.

home territory

&OHMBOE 4DPUMBOE 8BMFT /PSUIFSO*SFMBOE +FSTFZBOE*TMFPG.BOJGyour
homeJTMPDBUFEJOBOZPGUIFTFBSFBT
(VFSOTFZ "MEFSOFZ 4BSL )FSN +FUIPV #SFDRIPVBOE-JIPVJGyour
home is located on any of these islands.

office-based business
travel

Travel outside the UK if the reason for your trip is to carry out wholly officebased clerical or administrative duties only, which do not involve you dealing
with members of the public.
Office-based business travel is limited to 31 days in any calendar year.

partner

The person that the First Directory holder lives with at home in a
domestic relationship, whether married or co-habiting (as if husband and
wife), regardless of gender, who is under 70 years of age at the start date of
the trip.

period of insurance

Each trip youNBLF XIJMTUZPVIPME'JSTU%JSFDUPSZ XJMMCFUSFBUFEBT
BTFQBSBUFQFSJPEPGJOTVSBODFJOEJWJEVBMMZTVCKFDUUPBMMQPMJDZUFSNT 
DPOEJUJPOT EFDMBSBUJPOTBOEFYDMVTJPOT$PWFSGPSFBDIJOEJWJEVBMtrip
applies as follows:
1. Cover for cancelling your trip begins from the date of opening First
%JSFDUPSZPSUIFEBUFPGCPPLJOHFBDItrip (whichever is later) and ends
when you leave your home to start your trip
2. Cover under all other sections starts when you leave your home and
ends when you return home (or are repatriated to a hospital in the UK),
providing youEPOPUFYDFFEUIFtrip limit.

personal money

Cash (including foreign currency), travellers’ cheques, non-refundable preQBJEFWFOUBOEFOUFSUBJONFOUUJDLFUT USBWFMUJDLFUT QBTTQPSUT WJTBTBOE
driving licences.

point of international
departure

The airport, port or station from which youXJMMVOEFSUBLFJOUFSOBUJPOBMUSBWFM
from or to the UK*Gyour homeJTJO/PSUIFSO*SFMBOE you are also covered
GPSJOUFSOBUJPOBMUSBWFMGSPNPSUPUIF3FQVCMJDPG*SFMBOE

pre-booked holiday
accommodation

"DPNNFSDJBMMZSVOQSFNJTFTXIFSFBGFFJTDIBSHFEXIJDIIBTCFFOCPPLFE
prior to the start of your trip JODMVEJOHBQSFCPPLFEUFOUPSDBSBWBOQJUDI
but not including residential properties belonging to friends or family.

this policy

The First Directory worldwide travel insurance.

travelling companion

A person you travel with, without whom youDBOOPUNBLFPSDPOUJOVFyour
trip.
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trip(s)

+PVSOFZTCFHJOOJOHBOEFOEJOHJOUIFUK that last no more than 31 days
that are either:
1. Holidays outside the UKPS
2. Office-based business travel outside the UKPS
3. Holidays within the UK, that include two or more consecutive nights stay
in pre-booked holiday accommodation.

UK

&OHMBOE 4DPUMBOE 8BMFT /PSUIFSO*SFMBOE $IBOOFM*TMBOETBOE*TMFPG.BO

UK resident

An insured person whose main home is in the UK, who is registered with
a doctorBOEXIPJTMJBCMFUPQBZUBYFTJOUIFUK. You must have been
resident in the UK for at least 6 months before First Directory was opened or
the tripXBTCPPLFE XIJDIFWFSJTMBUFS 

valuables

+FXFMMFSZ DPTUVNFKFXFMMFSZ XBUDIFT JUFNTNBEFPGPSDPOUBJOJOHHPME 
silver, precious metal or precious stones, binoculars, hand held games
consoles and equipment, mobile phones, photographic equipment, video
cameras, e-readers, laptops and tablets, or any accessories which are
designed to be used with these items.

we, us, our, insurer

"WJWB*OTVSBODF-JNJUFE3FHJTUFSFEJO4DPUMBOE OP3FHJTUFSFEPGýDF
Pitheavlis, Perth, PH2 0NH. Authorised by the Prudential Regulation Authority
and regulated by the Financial Conduct Authority and Prudential Regulation
Authority.

winter sports equipment

4LJT TOPXCPBSET CPPUT IFMNFUT CJOEJOHTPSQPMFT

you, your(s), yourself,
insured person

The First Directory holder, his/her partner and their dependent children
who at the start date of the trip are under 18 years of age (under 23 years of
age if still in full-time education and living at home outside term time).
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Helpful and Important Information about your Insurance
This policyJTJODMVEFEXJUI'JSTU%JSFDUPSZ1MFBTFSFBEUIJTCPPLMFUDBSFGVMMZ LFFQJUJOBTBGFQMBDFBOEUBLF
it with you when youUSBWFM*UHJWFTyou full details of what is covered, what is not covered and the limits,
excessesBOEDPOEJUJPOTPGDPWFS*UJTUIFFirst Directory holder’s responsibility to ensure that all insured
personsBSFBXBSFPGUIFJSSFTQPOTJCJMJUZBOEDPNQMZXJUIBMMPGUIFQPMJDZDPOEJUJPOT*Gyou do not comply, we
may refuse your claim or reduce your cover in the event of a claim.
*OSFTQFDUPGFBDItripUBLFOEVSJOHUIFperiod of insurance, we will provide the cover set out in this
policy document provided:
1. you are a First Directory holderBOEIPMEBTU"DDPVOU
2. you are a UK resident
3. the tripCFHJOTBGUFSUIFEBUF'JSTU%JSFDUPSZXBTPQFOFE
4. youIBWFCPPLFEyour return journey before leaving the UK, or if youIBWFBOPQFOUJDLFU you have
confirmed your return date with the airline.
Children
Dependent children who at the start date of the trip are under 18 years of age (under 23 years of age if still
in full time education and living at home outside of term time) are only covered:
1. when travelling with the First Directory holder or his/her partnerPS
2. whilst travelling abroad on their own to stay with close relatives who permanently live abroad, for the
duration of the trip.
Automatic cover
The insurance cover automatically applies for each tripUIJTNFBOTyou do not have to contact us every
time youCPPLBtrip, unless youOFFEUPUFMMUIF.FEJDBM3JTL"TTFTTNFOU)FMQMJOFBCPVUBOZDIBOHFUPB
QSFWJPVTMZEJTDMPTFENFEJDBMDPOEJUJPOPSUIFEJBHOPTJTPGBOFXDPOEJUJPO1MFBTFBMTPSFBEA*OGPSNBUJPOBOE
DIBOHFTXFOFFEUPLOPXBCPVUCFMPX

Information and Changes we need to know about
YouNVTUUBLFSFBTPOBCMFDBSFUPQSPWJEFDPNQMFUFBOEBDDVSBUFBOTXFSTUPUIFRVFTUJPOTweBTLyou.
'PSFYBNQMFXIFOyou open First Directory, youNVTUUFMMUIF.FEJDBM3JTL"TTFTTNFOU)FMQMJOFBCPVUBOZ
QSFFYJTUJOHNFEJDBMDPOEJUJPOTSFMBUJOHUPyou and anyone upon whose health your trip depends (whether
travelling or not). After your First Directory is opened, youNVTUNBLFTVSFUIBUyouUFMMUIF.FEJDBM3JTL
Assessment Helpline if there are any changes in health, including the health of others. Please see the Medical
Declaration of this policy for full details of what you need to declare.
You also need to tell first direct if you move address – if this means that you are no longer a UK
resident then all cover under this policy will end.
When we are notified of a change, we will tell you if it affects this policy GPSFYBNQMFXIFUIFSwe are able
UPBDDFQUUIFDIBOHFBOEJGTP XIFUIFSUIFDIBOHFXJMMSFTVMUJOSFWJTFEUFSNT*GUIFJOGPSNBUJPOQSPWJEFECZ
you is not complete and accurate we may:
SFWJTFPSBNFOEUIFNFEJDBMVOEFSXSJUJOHEFDJTJPO T GPSBOZEFDMBSFEQSFFYJTUJOHDPOEJUJPO T XIJDINBZ
SFTVMUJOUIFBDDFQUFEDPOEJUJPOCFJOHFYDMVEFEPS
SFGVTFUPQBZBOZDMBJNPS
3. not pay any claim in full.
*GyouBSFJOBOZEPVCUBCPVU*OGPSNBUJPOPS$IBOHFTweOFFEUPLOPXBCPVU QMFBTFDPOUBDUus.
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Automatic extension of cover
*GyouDBOOPUHFUCBDLIPNFCFGPSFyour cover ends, this policy will remain in force as follows:
1. up to 14 days if any vehicle youBSFUSBWFMMJOHJOCSFBLTEPXO PSBOZWFIJDMF WFTTFM USBJOPSBJSDSBGUJO
which youBSFCPPLFEUPUSBWFMBTBUJDLFUIPMEJOHQBTTFOHFSJTEFMBZFEPSDBODFMMFEPS
2. for as long as medically necessary where you are claiming for emergency medical treatment under this
policy.
Automatic termination of cover
All cover under this policy will cease automatically if:
1. The First Directory holder:
tDMPTFTUIFTU"DDPVOUGSPNXIJDIUIFGFFJTEFCJUFE
tDBODFMT'JSTU%JSFDUPSZ
tSFBDIFTZFBSTPGBHF POKPJOUBDDPVOUTDPWFSDPOUJOVFTGPSPUIFSFMJHJCMFFirst Directory holders
VOUJMUIFZSFBDIZFBSTPGBHF 
tJTOPMPOHFSBUK resident
tJTCFMJFWFEUPCFPSSFBTPOBCMZTVTQFDUFECZus to be acting fraudulently.
2. first direct cancels First Directory under one of the reasons set-out in the First Directory Terms and
Conditions.
*GBOinsured person is on a trip at the time an automatic termination event occurs, all cover will cease
when the trip ends.
Your cancellation rights
This policy will remain in force subject to the automatic termination of cover section above.
You have a statutory right to cancel this policy within 14 days from when you receive your travel
insurance policy document. To cancel this policy'JSTU%JSFDUPSZNVTUCFDBODFMMFE*GJUJTOPUDBODFMMFE 
this policy will remain in force until any of the automatic termination events shown above occurs, or this
policyJTDBODFMMFEJOBDDPSEBODFXJUIUIFSJHIUTTIPXOJOUIF(FOFSBM$POEJUJPOTTFDUJPOPGUIFQPMJDZ
wording.
5PFYFSDJTFyour right to cancel, please contact first direct.
Use of Language
6OMFTTPUIFSXJTFBHSFFE UIFDPOUSBDUVBMUFSNTBOEDPOEJUJPOTBOEPUIFSJOGPSNBUJPOSFMBUJOHUPthis policy
will be in English.
Choice of Law
The law of England and Wales will apply to this contract unless:
1. you and the insurerBHSFFPUIFSXJTFPS
2. at the date of the contract the First Directory holderJTBSFTJEFOUPG4DPUMBOE /PSUIFSO*SFMBOE 
$IBOOFM*TMBOETPSUIF*TMFPG.BOJOXIJDIDBTF JOUIFBCTFODFPGBHSFFNFOUUPUIFDPOUSBSZ UIFMBXPG
that country will apply.
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General Exclusions and Conditions
(These apply to the whole of this policy)
General Exclusions
This policy does not cover the following:
1.

Any consequence whatsoever which is the direct or indirect result of any of the following, or anything
connected with any of the following, whether or not such consequence has been contributed to by
any other cause or event:
B8BS JOWBTJPO BDUPGGPSFJHOFOFNZ IPTUJMJUJFTPSBXBSMJLFPQFSBUJPOPSPQFSBUJPOT XIFUIFSXBS
be declared or not), civil war, rebellion, revolution, insurrection, civil commotion assuming the
proportions of or amounting to an uprising, military or usurped power.
C"OZBDUJPOUBLFOJODPOUSPMMJOH QSFWFOUJOH TVQQSFTTJOHPSJOBOZXBZSFMBUJOHUP B BCPWF

2.

Claims directly or indirectly caused by:
B*POJTJOHSBEJBUJPOPSDPOUBNJOBUJPOCZSBEJPBDUJWJUZGSPNBOZOVDMFBSGVFMPSGSPNBOZOVDMFBSXBTUF
GSPNCVSOJOHOVDMFBSGVFMPS
C5IFSBEJPBDUJWF UPYJD FYQMPTJWFPSPUIFSIB[BSEPVTQSPQFSUJFTPGBOZFYQMPTJWFOVDMFBSBTTFNCMZ
PSQBSUPGBOBTTFNCMZPS
c. Pressure waves caused by aircraft and other aerial devices travelling at sonic or supersonic
speeds.

3.

Any claim for your death, injury or disability resulting from:
a. YourTVJDJEFPSBUUFNQUFETVJDJEFPS
b. Your misuse of alcohol or drugs or your consumption of alcohol or drugs (other than drugs
UBLFOVOEFSNFEJDBMTVQFSWJTJPOBOEOPUGPSUSFBUJOHBMDPIPMPSESVHBEEJDUJPO UPBOFYUFOUXIJDI
causes immediate or long-term physical or mental impairment, including impairment to your
judgement causing youUPUBLFBDUJPOyouXPVMEOPUOPSNBMMZIBWFUBLFOPS
D"OZFYBDFSCBUJPOPGBOBDDFQUFENFEJDBMDPOEJUJPODBVTFECZyour misuse of alcohol or drugs.

4.

Any claim where during the trip, you deliberately put yourselfBUSJTLPGEFBUI JOKVSZ JMMOFTTPS
disability (unless your life is in danger or you were trying to save human life).



Claims resulting from any tour operator, travel agent, airline or other service provider becoming
insolvent and not being able or willing to carry out any part of their duty to you.

6.

Any loss that is not specifically described in the stated terms and conditions, e.g. we will not pay for
loss of earning if youBSFVOBCMFUPSFUVSOUPXPSLEVFUPJMMOFTTPSJOKVSZEVSJOHyour trip, or any
payment which you would normally have made during your travels.

7.

"OZDMBJNUIBUSFTVMUTGSPNBOZBOYJFUZTUBUF EFQSFTTJPO NFOUBM OFSWPVTPSFNPUJPOBMEJTPSEFSXIJDI
had been diagnosed before youPQFOFE'JSTU%JSFDUPSZPSCPPLFEyour trip (whichever is later).

8.

Any incident which happens after the trip duration limit has been reached.
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9.

Any claim for an incident which happens during a trip that results from:
a. you riding or being a passenger on a scooter, moped or motorcycle:
JDDPSVOEFS VOMFTTyou wear a crash helmet and, as a rider, you are fully licensed to use
such a vehicle in the UK
JJ0WFSDD VOMFTTUIJTJTyour mode of transport from the UK and you wear a crash helmet
and appropriate protective clothing. As a rider you must be fully licensed and insured to use this
vehicle in the UK. There is no cover for tripsUBLFOPVUTJEFPG&VSPQF
b. youSJEJOHPSCFJOHBQBTTFOHFSPOBRVBECJLF BMMUFSSBJOWFIJDMFPSTJNJMBS XIFUIFSPOPSPGGSPBE
c. you driving any motorised vehicle, unless you are fully licensed to drive such a vehicle in the UK
d. you driving or being a passenger in any motorised vehicle unless you have complied with all
laws applying to use of that vehicle in the country youBSFWJTJUJOH GPSFYBNQMFyou must wear a
TFBUCFMUXIFSFUIJTJTSFRVJSFECZMBX
e. yourJOWPMWFNFOUJOQBJEPSVOQBJENBOVBMXPSLPSQIZTJDBMMBCPVSPGBOZLJOE PUIFSUIBO$IBSJUZ
BOE$POTFSWBUJPOXPSLBTTIPXOJOUIF"DUJWJUZ#BTFE)PMJEBZTTFDUJPO
f. business travel if your job is not wholly an office based role and your trip involves dealing with
NFNCFSTPGUIFQVCMJDPSBOZUBTLTPUIFSUIBODMFSJDBMPSBENJOJTUSBUJWFEVUJFT
g. youUBLJOHQBSUJOBOBDUJWJUZXIJDIJTOPUMJTUFEJOUIF-FJTVSF"DUJWJUJFT "DUJWJUZ#BTFE)PMJEBZTPS
8JOUFS4QPSUT"DUJWJUJFTTFDUJPOT
h. youUBLJOHQBSUJOFYQMPSBUJPOPSTDJFOUJýDFYQFEJUJPOTPSCFJOHBDSFXNFNCFSPOBWFTTFM
USBWFMMJOHGSPNPOFDPVOUSZUPBOPUIFS
i. youDMJNCJOHPOUP POUPQPG PSKVNQJOHGSPNBOZCBMDPOZSBJMJOH MFEHFPSXBMMPSDMJNCJOHPS
NPWJOHBDSPTTBOZFYUFSOBMQBSUPGBCVJMEJOHPSWFIJDMFOPUTQFDJýDBMMZEFTJHOFEGPSUIBUQVSQPTF

10.

Any claim resulting from a tropical disease where you have not had the recommended inoculations
BOEPSUBLFOUIFSFDPNNFOEFENFEJDBUJPO

11.

Any claim for:
BNBOBHFNFOUGFFT NBJOUFOBODFDPTUTPSFYDIBOHFGFFT VOVTFEUSBWFMPSBDDPNNPEBUJPO
BSSBOHFECZVTJOHBJSNJMFT MPZBMUZPSQPJOUTCBTFETDIFNFT UJNFTIBSFTPSTJNJMBSQSPNPUJPOT
b. costs where these are recoverable from yourUSBWFMPSBDDPNNPEBUJPOQSPWJEFS
c. costs you have paid on behalf of persons not insured under this policy
d. administration costs charged by your travel and/or accommodation provider in respect of
obtaining a refund for unused travel and accommodation.

12.

Any claim because youEPOPUGFFMMJLFUSBWFMMJOH PSyou are not enjoying your trip.

13.

Any claim caused by an event for which the dates had been publicly announced and /or reported by
UIFNFEJBBUUIFUJNFPGPQFOJOH'JSTU%JSFDUPSZPSCPPLJOHyour trip XIJDIFWFSJTMBUFS FHTUSJLF 
BJSQPSUDMPTVSFPSþJHIUDBODFMMBUJPO

14.

You must report any loss or theft to the police as soon as reasonably possible following discovery,
and get a written report (where it is not possible to obtain a police report you must provide other
independent proof of the loss or theft, such as a letter from your transport company, hotel, or resort
management).
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General Conditions
1.

You are the First Directory holder, his/her partner or their dependent children who at the start
date of the trip are under 18 years of age (under 23 if still in full time education and living at home
outside of term time).

2.

YouNVTUIBWFUBLFOSFBTPOBCMFDBSFUPQSPWJEFDPNQMFUFBOEBDDVSBUFBOTXFSTUPUIFRVFTUJPOT
BTLFEXIFOyou opened First Directory and have told the insurer about your health and the health
of anyone else your travel plans depend on.
Please note that if you fail to tell the insurerBCPVUBOZQSFFYJTUJOHNFEJDBMDPOEJUJPOTUIJTDPVME
invalidate this policyBOEDPVMENFBOUIBUQBSUPSBMMPGBDMBJNNBZOPUCFQBJE*UJTUIFSFGPSFWFSZ
important that youSFBEUIF.FEJDBM%FDMBSBUJPOJOUIJTCPPLMFU
*GUIFJOGPSNBUJPOQSPWJEFECZyou is not complete and accurate, we may amend the medical
VOEFSXSJUJOHEFDJTJPO T GPSBOZEFDMBSFEQSFFYJTUJOHDPOEJUJPO T XIJDINBZSFTVMUJOBOBDDFQUFE
DPOEJUJPOCFJOHFYDMVEFE PSSFGVTFUPQBZBOZDMBJN PSOPUQBZBOZDMBJNJOGVMM
*Gyou fail to notify us of any changes to your health before a trip (as required in the Medical
%FDMBSBUJPOTFDUJPOPGUIJTCPPLMFU UIJTDPVMESFTVMUJOBQSFWJPVTMZBDDFQUFENFEJDBMDPOEJUJPOCFJOH
FYDMVEFE

3.

Our right to cancel:
first direct may cancel this policy on our behalf by sending at least 30 days’ notice setting out the
reason for cancellation.
Valid reasons include, but are not limited to, the following:
a. where weSFBTPOBCMZTVTQFDUGSBVE
b. where you fail to co-operate with us or provide us with information or documentation we
reasonably require and this affects our ability to assess a claim or defend our interests. See the
(FOFSBM$POEJUJPOT  BOECFMPX
c. where youIBWFOPUUBLFOSFBTPOBCMFDBSFUPQSPWJEFDPNQMFUFBOEBDDVSBUFBOTXFSTUPUIF
questions weBTLBTSFRVJSFEJOUIFAJOGPSNBUJPOBOEDIBOHFTweOFFEUPLOPXBCPVUTFDUJPOJO
UIJTQPMJDZCPPLMFUBOE(FOFSBM$POEJUJPO
d. where first direct decide to offer this policy through an alternative provider as provided for in
(FOFSBM$POEJUJPO
first direct may also cancel this policy in accordance with the First Directory Terms and
Conditions. Please refer to this document for further details.

4.

Claims fraud:
*OPSEFSUPQSFWFOUBOEEFUFDUGSBVEfirst direct and the insurer may at any time share information
about you with other organisations and public bodies including the police. You should show these
notices to anyone who has an interest in this policy.
*GyourDMBJNJTJOBOZXBZEJTIPOFTUPSFYBHHFSBUFEwe will not pay any costs or benefits under this
policy and we may cancel this policyJNNFEJBUFMZBOECBDLEBUFUIFDBODFMMBUJPOUPUIFEBUFPGUIF
fraudulent claim. We may also report youUPUIFQPMJDFBOEPSUBLFMFHBMBDUJPOBHBJOTUyou.



YouNVTUUBLFBMMSFBTPOBCMFQSFDBVUJPOTUPQSPUFDUyourself and your property against any
accident, injury, theft, loss or damage. YouNVTUUBLFUIFTBNFMFWFMPGDBSFBTyou would if you did
not have this policy.

6.

*GweNBLFBQBZNFOUCFGPSFDPWFSJTDPOýSNFEBOEour claims investigation reveals that no cover
FYJTUTVOEFSUIFUFSNTPGthis policy, you must pay usCBDLBOZBNPVOUwe have paid, which you
are not covered for.

7.

You must tell us as soon as possible after becoming aware of any circumstances which may lead to
a claim under this policy. You must also tell us if you are aware of any legal proceedings, summons
or prosecution. You must send us every communication relating to a claim as soon as reasonably
possible.

8.

You, or any person acting for you, must not negotiate, admit or reject any claim without our
permission in writing.

9.

WeNBZSFGVTFUPQBZBOZFYQFOTFTGPSXIJDIyou cannot provide receipts or bills.
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10.

You or your legal representative must pay for any certificates, information and evidence, which we
may need. When there is a claim for injury or illness, weNBZBTLGPS BOEXJMMQBZGPS BOZinsured
personUPCFNFEJDBMMZFYBNJOFEPOour behalf.

11.

*G BUUIFUJNFPGBOJODJEFOUXIJDISFTVMUTJOBDMBJNVOEFSthis policy, there is any other insurance
DPWFSJOHUIFTBNFMPTT EBNBHF FYQFOTFPSMJBCJMJUZ we are entitled to approach that insurer for
a contribution towards the claim, and will only pay our share. This condition does not apply to
UIF"DDJEFOUBM%FBUIBOE1FSNBOFOU*OKVSZCFOFýUPS.FEJDBM*ODPOWFOJFODFCFOFýUTVOEFSUIF
&NFSHFODZ.FEJDBMBOE"TTPDJBUFE&YQFOTFTTFDUJPO

12.

WeBSFFOUJUMFEUPUBLFPWFSBOEDBSSZPVUJOyour name the defence or settlement of any legal action.
WeNBZBMTPUBLFQSPDFFEJOHTBUourPXOFYQFOTFBOEGPSour own benefit, but in your name, to
recover any payment we have made under this policy to anyone else.

13.

*GyouNBLFBNFEJDBMDMBJNyouNBZCFBTLFEUPQSPWJEFDPOTFOUUPFOBCMFus to access your
medical records. This will help the treating doctors, and us, to provide you with the most appropriate
USFBUNFOUBOEBTTFTTXIFUIFSDPWFSBQQMJFT*Gyou do not agree to provide this we will not deal with
your claim.

14.

'PMMPXJOHUIFFYQJSZPGyour statutory cooling off period, you continue to have the right to cancel First
Directory at any time by contacting first direct, but no refund of any fees payable in respect of First
Directory will be available.



WeDBO BUBOZUJNFBOEBGUFSUBLJOHBGBJSBOESFBTPOBCMFWJFX CVUOPNPSFUIBOPODFJOBOZ
NPOUIQFSJPENBLFDIBOHFTUPthis policy’sUFSNTBOEDPOEJUJPOT UPSFþFDUDIBOHFTJOour
FYQFDUBUJPOTPGUIFGVUVSFMJLFMZDPTUPGQSPWJEJOHDPWFS1PMJDZDPWFSNBZJODSFBTFPSEFDSFBTF CVU
UIFDIBOHFTXJMMOPUCFNBEFGPSUIFTBLFPGSFDPVQJOHQBTUMPTTFT
When doing so we will only consider one or more of the following:
a. ourFYQFSJFODFBOEFYQFDUBUJPOTPGUIFDPTUPGQSPWJEJOHUIJTQSPEVDUBOEPSPUIFS"WJWBQSPEVDUT
of a similar nature.
b. information reasonably available to usPOUIFBDUVBMBOEFYQFDUFEDMBJNTFYQFSJFODFPGJOTVSFSTPG
similar products.
DXJEFMZBWBJMBCMFFDPOPNJDJOGPSNBUJPOTVDIBTJOþBUJPOSBUFTBOEFYDIBOHFSBUFT
Additionally, weDBO BUBOZUJNFBOEBGUFSUBLJOHBGBJSBOESFBTPOBCMFWJFX NBLFDIBOHFTUPthis
policy’s terms and conditions:
BUPSFþFDUDIBOHFT BGGFDUJOHus or this policy) in the law or regulation or the interpretation of law
PSSFHVMBUJPO PSDIBOHFTJOUBYBUJPO
CUPSFþFDUEFDJTJPOTPSSFDPNNFOEBUJPOTPGBO0NCVETNBO SFHVMBUPSPSTJNJMBSQFSTPO PSBOZ
code of practice, with which we intend to comply.
DJOPSEFSUPNBLFthis policy clearer and fairer to youPSUPSFDUJGZBOZNJTUBLFTUIBUNBZCF
discovered in due course.
Changes (together with the reasons for such changes) will be notified to you in writing at least 30
days in advance.

16.

first direct may cancel this policy on ourCFIBMGBOENBZPGGFSDPWFSXJUIBOPUIFSQSPWJEFS*GUIJT
happens first direct will give you 30 days’ notice.
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Your Health
This policy is not a general health or private medical insurance policy and will only cover you if you have a
TVEEFOBOEVOFYQFDUFEBDDJEFOUPSJMMOFTT
It does not cover:
OPOFNFSHFODZUSFBUNFOUPS
2. any treatment youLOFXyou might need whilst on your tripPS
DMBJNTBSJTJOHGSPNBOZQSFFYJTUJOHNFEJDBMDPOEJUJPOVOMFTTEFDMBSFEUPBOEBDDFQUFEJOXSJUJOHCZUIF
.FEJDBM3JTL"TTFTTNFOU)FMQMJOF
*UJTWFSZJNQPSUBOUUIBUyou read the Medical Declaration below, and provide complete and accurate
information. The Medical Declaration applies on the date you open First Directory or when the trip was
CPPLFE XIJDIFWFSJTMBUFS JUBQQMJFTUPBMMinsured persons and anyone else upon whose good health
your trip depends, even if they are not travelling with you.

Medical Declaration
1.

YouNVTUDPOUBDUUIF.FEJDBM3JTL"TTFTTNFOU)FMQMJOFJGPOUIFEBUFyou opened First Directory or
XIFOCPPLJOHBtrip (whichever is later), you:
a. have received advice, medication or treatment for any serious, chronic or recurring illness, injury or
EJTFBTFJOUIFMBTUNPOUIT
b. have been referred for investigations or tests, or have had investigations and are awaiting results,
GPSBOZNFEJDBMDPOEJUJPOPSVOEJBHOPTFETZNQUPN
c. are on a waiting list for, or aware of the need for, in-patient treatment for any medical condition or
VOEJBHOPTFETZNQUPN
EIBWFSFDFJWFEBUFSNJOBMQSPHOPTJT
e. are travelling against the advice of your doctor or purposely travel without medical advice when it
was reasonable to have consulted your doctor
GLOPXPGBOZclose relative, close business colleague, travelling companion or person
you plan to stay with, (and upon whose good health the trip depends), who has a serious illness,
injury or disease which could affect yourEFDJTJPOUPUBLFPSDPOUJOVFyour trip.

2.

*GCFUXFFOCPPLJOHBtrip and the departure date, you are referred to a Consultant/Specialist or outpatient clinic for tests or investigations, attend A&E or are admitted to hospital, this policy will cover
you for cancellation of your trip.
Please note however, that if you still wish to travel youNVTUDPOUBDUUIF.FEJDBM3JTL"TTFTTNFOU
Helpline immediately and they will advise you if you will be covered for any claims relating to this
condition.

3.

*GCFUXFFOCPPLJOHBtrip and the departure date, anyone upon whose good health your trip
depends, such as a close relative or a travelling companion, is referred to a Consultant/
Specialist or out-patient clinic for tests or investigations, attends A&E or is admitted to hospital, this
policy will cover you for cancellation of your trip.
Please note however, that if you still wish to travel youNVTUDPOUBDUUIF.FEJDBM3JTL"TTFTTNFOU
Helpline immediately and they will advise you if you will be covered for any claims relating to this
condition.

4.

*G BGUFSyouIBWFCPPLFEyour trip but before paying any final balance due for your trip, you,
or anyone upon whose good health your trip depends, is referred to a Consultant/Specialist or
out-patient clinic for tests or investigations, attends A&E or is admitted to hospital you must call the
.FEJDBM3JTL"TTFTTNFOU)FMQMJOFJNNFEJBUFMZWe will advise you if you will be covered for claims
related to this condition.

"NFEJDBMFOEPSTFNFOUMFUUFSXJMMCFJTTVFECZUIF.FEJDBM3JTL"TTFTTNFOU)FMQMJOFDPOýSNJOHXIFUIFSPS
not this policyIBTCFFOFYUFOEFEUPDPWFSUIFNFEJDBMDPOEJUJPO T you have declared. You must comply
with the special conditions noted on yourNFEJDBMFOEPSTFNFOUMFUUFS5IJTNFBOTLFFQJOHus informed
of any changes to the status and control of any medical conditions that you declare or if a new condition
develops – changes could include increased levels of medications, admission to hospital or A&E or where
youOFFEGVSUIFSJOWFTUJHBUJPOTPSUSFBUNFOU5IJTDPVMENFBOUIBUBOBDDFQUFEDPOEJUJPONBZCFFYDMVEFE
and any claim for this condition could be refused if you have not informed us about the change.
All calls to the Medical Risk Assessment Helpline are treated in the strictest confidence.

19

European Health Insurance Card (EHIC)
3FTJEFOUTPG&OHMBOE 4DPUMBOE 8BMFTBOE/PSUIFSO*SFMBOEPOMZ
*GyouBSFUSBWFMMJOHUPDPVOUSJFTJOUIF&VSPQFBO6OJPO *DFMBOE -JFDIUFOTUFJO /PSXBZPS4XJU[FSMBOEwe
strongly advise that youUBLFBO&)*$XJUIyou. You can obtain information from the post office, or you can
BQQMZPOMJOFBUXXXOITVLBOETFBSDIGPS)FBMUIDBSFBCSPBE5IF&)*$JTGSFFBOETIPVMECFDPNQMFUFE
and validated before you travel.
This will allow youUPCFOFýUGSPNUIFSFDJQSPDBMIFBMUIBSSBOHFNFOUTXIJDIFYJTUXJUIUIFTFDPVOUSJFTYou
TIPVMEUBLFSFBTPOBCMFTUFQTUPVTFUIFTFBSSBOHFNFOUTXIFSFQPTTJCMF
Medicare
3FTJEFOUTPG&OHMBOE 8BMFT 4DPUMBOEBOE/PSUIFSO*SFMBOEPOMZ
*Gyou require medical treatment in Australia, you must enrol with a local Medicare office. You do not need to
enrol on arrival but you must do this after the first occasion youSFDFJWFUSFBUNFOU*OQBUJFOUBOEPVUQBUJFOU
treatment at a public hospital is then free of charge. Details of how to enrol and the free treatment available
can be found at www.humanservices.gov.au by searching for Medicare forms.
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Cancelling or coming home early
*Gyou unavoidably have to cancel your trip or come home early, we will pay for the following:
t/POSFDPWFSBCMFDPTUTUIBUFBDIinsured person has paid, or legally has to pay for their own unused
QFSTPOBMUSBWFMPSBDDPNNPEBUJPO5IJTBMTPJODMVEFTUIFDPTUPGQSFQBJEFYDVSTJPOT
or
t"EEJUJPOBMUSBWFMDPTUT JGyou cannot use yourSFUVSOUJDLFU BOEPSBDDPNNPEBUJPODPTUT PGBTJNJMBS
standard youIBECPPLFEGPSyour trip) necessary to allow you to come home early.
The most we will pay for each insured person is:
tb GPSQFSTPOBMUSBWFMBOEBDDPNNPEBUJPODPTUT
tbGPSFYDVSTJPOT
*Gyou are unable to recover these costs from the provider.
*GPOFPGUIFGPMMPXJOHPDDVST
1.

You are injured, fall ill, are quarantined or die.

2.

A close relative, close business colleague, or the person you were going to stay with is
seriously injured, falls seriously ill or dies.

3.

Your homeJTCBEMZEBNBHFECZFYQMPTJPO ýSF MBOETMJEF þPPEPSTFWFSFBEWFSTFXFBUIFS

4.

5IFQPMJDFOFFEUPTQFBLUPyou because your homePSQMBDFPGXPSLIBTCFFOCVSHMFE



Severe/adverse weather prevents you from leaving your home, reaching your point of
international departure or your pre-booked holiday accommodation in the UK.

6.

Delay or cancellation of yourQSFCPPLFEUSBOTQPSUQSFWFOUTyou from leaving the UK on your
outward journey, and the carrier or their handling agent is unable to provide suitable alternative travel
arrangements within 24 hours of the date and time of the scheduled departure as shown on your
UJDLFUJUJOFSBSZ

7.

You are a member of the Armed Forces, Police, Ambulance, Fire, Nursing Services or an employee
PGB(PWFSONFOU%FQBSUNFOUBOEBVUIPSJTFEMFBWFJTDBODFMMFEEVFUPBOVOFYQFDUFEQPTUJOHPSB
major incident in the UK.

8.

You are prevented from travelling within fourteen days of your scheduled departure date or have to
come home early because:
B"OBWBMBODIF FBSUIRVBLF FYQMPTJPO ýSF MBOETMJEF þPPEPSTFWFSFBEWFSTFXFBUIFSSFOEFSTyour
BDDPNNPEBUJPOVOJOIBCJUBCMFPSVOSFBDIBCMF
b. YourBDDPNNPEBUJPOJTEJSFDUMZBGGFDUFECZBGPPEQPJTPOJOHPVUCSFBL PSUIFBSFBJOXIJDIyou
BSFTUBZJOHJTBGGFDUFECZQBOEFNJDPSFQJEFNJDJOþVFO[B
c. A Foreign and Commonwealth Office advisory notice is in place advising against all travel or all
but essential travel to yourEFTUJOBUJPOPS UIF'$0BSFBEWJTJOH#SJUJTIDJUJ[FOTUPMFBWFUIFBSFBJO
which you are staying.

You can also cancel your trip if one of the following occurs:
a. youBSFNBEFSFEVOEBOU
b. you are called for jury service or as a witness in a court of law during your trip.
You will also be covered if your travelling companion has to cancel the trip or come home early for one
of the reasons listed above.
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Special Conditions
a. All claims resulting from illness, injury, quarantine or death must be supported by medical reports, or a
death certificate (or both). Medical reports must be obtained at the time of the incident and indicate the
necessity to cancel the trip or come home early.
b. You must provide written confirmation from the carrier or their handling agent of the actual date and
time of the planned departure and reason for the cancellation or delay, and that they were unable to offer
suitable alternative travel arrangements within 24 hours of your scheduled departure.
c. Where you have been prevented from reaching your point of international departure or prebooked holiday accommodation in the UK due to severe/adverse weather, you must provide
evidence that travel was not possible, such as local police, press or travel reports.
E*Gyour leave is cancelled, or you are made redundant you must provide written confirmation from your
employer.
F*Gyou are called as a witness or for jury service you must provide written confirmation.
*Gyou have to come home early:
B*Gyou need to come homeFBSMZBOEJOUFOEUPNBLFBDMBJNyou must phone the Emergency Medical
Assistance Helpline immediately.
b. All claims must be supported by documentary evidence that you have been unable to obtain a refund
from the travel and/or accommodation provider.
c. You must provide written confirmation from the accommodation provider and /or local or national
authorities that the accommodation was uninhabitable and the reason for this, and that they were unable
to offer suitable alternative accommodation of a similar standard.
E*Gyou cannot use yourSFUVSOUJDLFUBOEwe pay additional travel costs to allow you to come home
early, yourVOVTFEUSBWFMUJDLFUXJMMUIFOCFMPOHUPus.
Excess
WeXJMMOPUQBZUIFýSTUbGPSFBDIinsured person’s claim. However, if two or more insured person’s
DMBJNVOEFSUIJTTFDUJPOUIFNBYJNVNexcessXJMMCFb
*OUIFFWFOUPGBDMBJNGPSMPTTPGEFQPTJUPOMZ weXJMMOPUQBZUIFýSTUbPGFBDIinsured person’s claim.
What is not covered
B"OZUIJOHNFOUJPOFEJOUIF(FOFSBM&YDMVTJPOTTFDUJPO
b. Any claim for a medical condition or undiagnosed symptom suffered by you or any travelling
companion, close relative, close business colleague or the person you were going to stay with,
which has not been disclosed to and accepted by us as required by the Medical Declaration on page 19.
c. Any claim for a medical condition or undiagnosed symptom you were planning to get medical treatment
for during your trip.
d. Any claim for a medical condition or undiagnosed symptom if any insured person has travelled against
the advice of their doctor or purposely travelled without medical advice when it was reasonable to have
consulted their doctor.
e. Any claim where youLOFXBUUIFUJNFPGPQFOJOH'JSTU%JSFDUPSZPSCPPLJOHyour trip (whichever is later)
that you or your travelling companion may be unable to travel or may need to come home early.
*Gyou have to cancel your trip:
a. Any claim due to severe/adverse weather where you have not allowed sufficient time to reach your
point of international departureUBLJOHJOUPBDDPVOUUIFXFBUIFSGPSFDBTUGPSyour journey.
b. Any claim where the carrier or handling agent has offered suitable alternative travel arrangements within
IPVSTPGUIFEBUFBOEUJNFPGUIFTDIFEVMFEEFQBSUVSFBTTIPXOPOUIFUJDLFUJUJOFSBSZ
c. Any claim for dismissal, misconduct, resignation or voluntary redundancy.
d. Any claim for redundancy if you or your travelling companionLOFXPGUIFSFEVOEBODZBUUIFUJNF
PGPQFOJOH'JSTU%JSFDUPSZPSCPPLJOHyour trip (whichever is later) or where you cannot provide written
evidence that the reason you or your travelling companion left the job was due to redundancy.
*Gyou have to come home early:
a. Any claim for coming home early which was not authorised by our Emergency Medical Assistance
provider.
b. Any claim for coming home early due to Foreign and Commonwealth Office advice where this advice
was already in place prior to your departure from the UK.
c. Any claim for coming home early after you have chosen to move to alternative accommodation.
d. Any claim where youLOFX QSJPSUPEFQBSUVSF UIBUyou may need to come home early.
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Travel Disruption
Travel delay after check-in
*GyourQSFCPPLFEUSBOTQPSUJTEFMBZFEBGUFSyouIBWFDIFDLFEJOweXJMMQBZbGPSFWFSZGVMMIPVS
period youBSFEFMBZFE*Gyour transport on your outward journey from the UK is delayed for more than 24
hours, you can cancel your trip, please see page 21.
For each insured person the most weXJMMQBZJTb
Missed departures – This benefit does not apply to tripsUBLFOXJUIJOUIFUK
*Gyou miss yourQSFCPPLFEUSBOTQPSUEVFUP
B EFMBZPSDBODFMMBUJPOPGTDIFEVMFEQVCMJDUSBOTQPSUTFSWJDFTPSBDPOOFDUJOHþJHIUPS
C BDDJEFOUBMEBNBHFUP PSCSFBLEPXOPGUIFWFIJDMFJOXIJDIyouBSFUSBWFMMJOHPS
D BOVOFYQFDUFEEFMBZDBVTFECZTFWFSFBEWFSTFXFBUIFSPSBSPBEUSBGýDJODJEFOUBIFBEPGyou
we will pay for additional travel and accommodation costs you incur to reach your destination abroad or
home on your return journey.
For each insured person, the most weXJMMQBZJTb 
Enforced stay abroad – This benefit does not apply to tripsUBLFOXJUIJOUIFUK
*Gyou are unable to travel home on your scheduled return date due to:
BBJSTQBDF BJSQPSUPSQPSUDMPTVSFPS
b. yourþJHIUCFJOHDBODFMMFEBTBEJSFDUSFTVMUPGWPMDBOJDBTIJOUIFBUNPTQIFSF
we will pay you either:
bGPSFBDIGVMMIPVSQFSJPEyou are unable to travel home, or
VQUPb GPSUSBWFMBOEBDDPNNPEBUJPODPTUTJG BGUFSIPVST youVOBWPJEBCMZIBWFUPNBLF
alternative arrangements to travel home.
*Gyour own prescription medication has run out as a direct result of your enforced stay abroad, we will also
QBZGPSFNFSHFODZNFEJDBMTVQQMJFTUPQSFWFOUBEFUFSJPSBUJPOPGBOFYJTUJOHNFEJDBMDPOEJUJPO
For each insured person the most weXJMMQBZJTb 
Special Conditions
a. you can only claim for one benefit per incident under this section.
b. Any costs incurred may have to be paid by you and submitted as a claim.
c. We will only pay for additional transport or accommodation costs if your carrier or their handling agents
have not been able to offer you suitable alternative accommodation and/or travel arrangements. All
claims must be supported by documentary evidence of the costs you have incurred.
5SBWFMEFMBZBGUFSDIFDLJO
B*GyourQSFCPPLFEUSBOTQPSUJTEFMBZFEyouNVTUIBWFDIFDLFEJOBUUIFTQFDJýFEUJNF
Missed departures:
B*Gyou miss yourQSFCPPLFEUSBOTQPSUyou must contact the carrier or their handling agent to see if a
late arrival is possible or if alternative travel arrangements can be made.
b. YouNVTUHFUBSFQPSUGSPNUIFSFQBJSFSPSCSFBLEPXOBTTJTUBODFQSPWJEFSJGyou are claiming because
the vehicle youXFSFUSBWFMMJOHJOIBEBOBDDJEFOUPSCSPLFEPXO
c. Where youIBWFCFFOEFMBZFECZBOBDDJEFOUPSCSFBLEPXOBIFBEPGyou, you must provide evidence
of the incident, such as local police, press or traffic reports.
Enforced stay abroad:
B*Gyou are unable to return homeXFXJMMXPSLPVUUIFMFOHUIPGyour delay from the time and date of
your scheduled departure as shown on yourUJDLFUJUJOFSBSZ
b. You must provide written confirmation from the carrier or their handling agents of the actual date and
time of your return to the UK and the reason for the delay.
D"OZDMBJNGPSUSBWFMPSBDDPNNPEBUJPOFYQFOTFTJGyouBSFUSBWFMMJOHPOBOPQFOFOEFEUJDLFUBOEIBWF
not confirmed a return date with the airline.
Excess
WeXJMMOPUQBZUIFýSTUbGPSFBDIinsured person if the trip is cancelled following a 24 hour delay.
What is not covered
B"OZUIJOHNFOUJPOFEJOUIF(FOFSBM&YDMVTJPOTTFDUJPO
b. Any claim where you have not done all you can to get to your departure point, or where you have
OPUBMMPXFETVGýDJFOUUJNFUPNBLFUIFUSBWFMDPOOFDUJPOTTIPXOPOyourUJDLFUJUJOFSBSZ GPSFYBNQMF
transfers between terminals, airports, ports or stations.
c. Any claim where the carrier or their handling agents have offered reasonable alternative transport.
d. Any claim for costs where you have received a refund from the carrier or handling agent.
Missed departures:
a. Any claim for a missed connection for a tripXIJDIXBTOPUQSFCPPLFECFGPSFyou left the UK.
b. Any claim for trips solely within the UK.
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Emergency Medical and Associated Expenses
*Gyou are injured, fall ill, are quarantined or die during your trip, we will cover you up to the limits shown
below, for:
Emergency medical treatment
a. Emergency medical treatment outside your home territory JODMVEJOHSFTDVFTFSWJDFTUPUBLFyou to
hospital).
b. Emergency dental treatment required for immediate pain relief only outside of your home territory.
Associated expenses
BFYUSBDIBSHFTGPSIBMGCPBSEBDDPNNPEBUJPO PGBTJNJMBSTUBOEBSEUPUIFBDDPNNPEBUJPOyou had
CPPLFEGPSyour trip) if it is medically necessary for you to stay after the date you were going to return
home or travel to yourOFYUEFTUJOBUJPO
b. for the cost of burying or cremating you in the country where youEJF
c. for the cost of returning your body or ashes to your home
d. the cost of getting you homePSUPB6,IPTQJUBM JGJUJTNFEJDBMMZOFDFTTBSZCFDBVTFyou are seriously
injured or fall seriously ill during your trip and you cannot use yourSFUVSOUJDLFU
*Gour Medical Emergency Assistance provider and the treating doctor agree that it is necessary, we will
also pay travel and accommodation costs under 2a and 2d, for one relative or friend who has to stay with
you or travel to be with you.
for each insured person we will pay up to:
tb  &NFSHFODZUSFBUNFOUBOEBTTPDJBUFEFYQFOTFTPVUTJEFPGyour home territory.
tb&NFSHFODZEFOUBMUSFBUNFOUPVUTJEFPGyour home territory.
tb GPSUIFDPTUPGyour burial or cremation if you die outside of your home territory, and/or
returning your body or ashes to your home.
tb "TTPDJBUFEFYQFOTFTGPSDMBJNTJOyour home territory.
Medical inconvenience
*GyouBSFDMBJNJOHGPSFNFSHFODZNFEJDBMFYQFOTFTPVUTJEFPGyour home territory, and these are covered
under this section, we will also pay youbGPSFBDIDPOTFDVUJWFIPVSTyour trip is disrupted if you are:
tJOIPTQJUBMSFDFJWJOHJOQBUJFOUUSFBUNFOUPS
tDPOýOFEUPyour accommodation on the advice of the treating doctor.
For each insured person weXJMMQBZVQUPb GPSNFEJDBMJODPOWFOJFODFPVUTJEFPGyour home territory.
Holiday Disruption
*GyouBSFDMBJNJOHGPSFNFSHFODZNFEJDBMFYQFOTFTBOESFDFJWJOHUSFBUNFOUBTBOJOQBUJFOUGPSNPSF
than 24 hours we will pay your own non-recoverable unused personal travel and accommodation costs
JODMVEJOHQSFQBJEFYDVSTJPOT 
The most we will pay for each insured person is:
t b GPSQFSTPOBMUSBWFMBOEBDDPNNPEBUJPODPTUT
t bGPSFYDVSTJPOT
if you are unable to recover these costs from the provider.
Special Conditions
You must phone the Medical Emergency Assistance helpline before youNBLFBOZBSSBOHFNFOUTJGBOJOKVSZ
or illness means that you:
BOFFEUPTFFLFNFSHFODZNFEJDBMBEWJDFPS
b. are told by the treating doctor that youOFFEUPWJTJUUIFNGPSSFQFBUUSFBUNFOUTPS
DBSFHPJOHUPSFRVJSFUFTUTPSJOWFTUJHBUJPOTBTBOPVUQBUJFOUPS
d. are told that you need to go into hospital as an in-patient.
"OFYQFSJFODFE.FEJDBM&NFSHFODZ"TTJTUBODFDPPSEJOBUPSXJMMEFBMXJUIyourFORVJSZBOENBLFTVSFUIBU
where necessary:
BIPTQJUBMTBSFDPOUBDUFEBOEPS
CNFEJDBMGFFTBSFHVBSBOUFFEBOEPS
c. medical advisors are consulted.
*Gyou cannot call before you are admitted as an in-patient because the condition is serious, you must
contact the Medical Emergency Assistance Helpline as soon as possible after you go into hospital.
*Gyou are injured or fall ill during your trip, our Medical Emergency Assistance provider may move you
from one hospital to another and/or arrange for you to return home at any time. They will only do this if they
and the treating doctorUIJOLUIBUJUJTTBGFGPSyou to be moved or returned home.
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Excess
WeXJMMOPUQBZUIFýSTUbGPSFBDIinsured person’s claim for Emergency Treatment and Associated
&YQFOTFT5IFSFJTOPexcessGPSUIF.FEJDBM*ODPOWFOJFODFPS)PMJEBZ%JTSVQUJPOCFOFýUT
What is not covered
B"OZUIJOHNFOUJPOFEJOUIF(FOFSBM&YDMVTJPOTTFDUJPO
b. Any claim for a medical condition or undiagnosed symptom if any insured person has travelled against
the advice of a doctor or purposely travels without medical advice when it was reasonable for them to
have consulted a doctor.
c. Any claim for a medical condition or undiagnosed symptom which has not been disclosed to and
accepted by us as required by the Medical Declaration on page 19.
d. Any claim for a medical condition or undiagnosed symptom which you were planning to get medical
treatment for during your trip.
e. Any claim for:
tUSFBUNFOUSFDFJWFEJOyour home territory
tUIFDPTUPGJOQBUJFOUIPTQJUBMUSFBUNFOU PVUQBUJFOUUSFBUNFOUPSHPJOHhome early that our Medical
&NFSHFODZ"TTJTUBODFQSPWJEFSIBTOPUBHSFFECFGPSFIBOE
tUIFDPTUPGBOZOPOFNFSHFODZUSFBUNFOUPSTVSHFSZJODMVEJOHFYQMPSBUPSZUFTUTXIJDIBSFOPUEJSFDUMZ
related to the illness or injury youPSJHJOBMMZXFOUUPIPTQJUBMGPS
tBOZGPSNPGUSFBUNFOUUIBUyour treating doctor and our.FEJDBM&NFSHFODZ"TTJTUBODFQSPWJEFSUIJOL
can reasonably wait until you return home
tDPTNFUJDTVSHFSZ VOMFTTDPOTJEFSFEOFDFTTBSZBTBNFEJDBMFNFSHFODZBOEBHSFFEXJUIour Medical
&NFSHFODZ"TTJTUBODFQSPWJEFS
tNFEJDBUJPOXIJDI BUUIFUJNFyour trip started, youLOFXUIBUyou would need while youXFSFBXBZ
tBOZFYUSBDPTUTCFDBVTFyouIBWFSFRVFTUFEBTJOHMFPSQSJWBUFSPPN
tUSFBUNFOUPSTFSWJDFTQSPWJEFECZBIFBMUITQB DPOWBMFTDFOUPSOVSTJOHIPNFPSBOZSFIBCJMJUBUJPO
DFOUSF
tBOZUSFBUNFOUBGUFSyou have returned home, or are repatriated to a UK hospital.
f. Costs incurred following your decision not to move hospital or return to your home territory after the
date when it was deemed safe for you to do so by our Medical Emergency Assistance provider and your
treating doctor.
g. Any claim for medical inconvenience benefit:
tXIFSFUIFQFSJPEJOIPTQJUBMPSDPOýOFNFOUUPyourBDDPNNPEBUJPOJTMFTTUIBODPOTFDVUJWFIPVST
tGPSBOZinsured person not being treated as an in-patient or confined to accommodation on medical
BEWJDF
tXIFSFUIFSFJTOPWBMJEDMBJNGPSFNFSHFODZNFEJDBMUSFBUNFOU
tXIFSFUIFQVSQPTFPGUIFtrip was office-based business travel.
I"OZDMBJNGPS.FEJDBM*ODPOWFOJFODFPS)PMJEBZ%JTSVQUJPOXIFSFUIFSFJTOPWBMJEDMBJNGPSFNFSHFODZ
medical treatment.
i. Any claim for Holiday Disruption benefit where you are confined to accommodation or unable to
VOEFSUBLFBOZQMBOOFEBDUJWJUJFT

Accidental death or permanent disability
We will cover you if you suffer a serious accidental bodily injury during your trip which requires immediate
and urgent medical attention and leads solely, directly and independently of any other cause to:
a. yourEFBUIPS
b. loss of yourIBOEPSGPPUBUPSBCPWFUIFXSJTUPSBOLMFPS
DUPUBMBOEQFSNBOFOUMPTTPGVTFPGBOFOUJSFBSN IBOE MFHPSGPPUPS
EMPTTPGTJHIUUPUIFFYUFOUXIFSFyouBSFFMJHJCMFUPCFSFHJTUFSFEBTTFWFSFMZTJHIUJNQBJSFE CMJOE PS
e. your disablement for 2 years from the date you sustained the injury, which means that you are entirely
QSFWFOUFEGSPNGPMMPXJOHBOZPDDVQBUJPOTVJUFEUPZPVSFEVDBUJPO FYQFSJFODFBOEDBQBCJMJUZ
For each insured person weXJMMQBZVQUPb PUIFSUIBOUIFEFBUICFOFýUGPSinsured persons
VOEFSZFBSTPGBHFXIFSFUIFNBYJNVNweXJMMQBZJTb 
Special conditions
a. the death or disability must happen within one year of the accident.
b. only one benefit will be paid under this section, regardless of the number of injuries sustained.
c. any benefit will be paid to you or yourMFHBMSFQSFTFOUBUJWF*Gyou die, the benefit will be paid into your
estate.
What is not covered
B"OZUIJOHNFOUJPOFEJOUIF(FOFSBM&YDMVTJPOTTFDUJPO
b. Any claim resulting from:
tTJDLOFTT EJTFBTF OFSWPVTTIPDLPSOBUVSBMMZPDDVSSJOHDPOEJUJPOPSEFHFOFSBUJWFQSPDFTT
tyouUBLJOHQBSUJOBOZMFJTVSFBDUJWJUZPSXJOUFSTQPSUTBDUJWJUZXIFSFBDDJEFOUBMEFBUIPSQFSNBOFOU
EJTBCJMJUZJTTQFDJýDBMMZFYDMVEFEJOUIF-FJTVSF"DUJWJUJFTPS8JOUFS4QPSUTTFDUJPOT
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Legal Expenses and Advice
-FHBMFYQFOTFTJTVOEFSXSJUUFOCZ"WJWB*OTVSBODF-JNJUFE$MBJNTIBOEMJOHJTVOEFSUBLFOCZ"SD-FHBM
Assistance Limited or such other company as we notify you of from time to time.
Legal expenses cover
*G EVSJOHUIFtrip, an incident causes the death or injury of an insured person which was not the insured
person’s fault weXJMMQSPWJEFBMBXZFSBOEVQUPb GPSMFHBMDPTUTUPQVSTVFBDMBJN
Our lawyer will assess the evidence and proceed on yourCFIBMGJGJUJTNPSFMJLFMZUIBOOPUUIBUyou will
recover damages.
*G JOUIFMBXZFSTPQJOJPO
a. the prospects of success are no longer in yourGBWPVSPS
CUIFOPOSFDPWFSBCMFDPTUTBSFMJLFMZUPFYDFFEUIFQPUFOUJBMDPNQFOTBUJPO
we will not pay further costs toward your legal claim.
Personal legal advice
We will give you confidential advice over the phone on any personal legal problem that may lead to a claim
under this section.
We will tell you what your legal rights are, what course of action is available to you and whether these can
be best implemented by you or whether you need to consult with a lawyer.
Special Conditions
Contingency fees:
For claims made in some countries you may have to enter into a contingency fee arrangement with the
lawyer representing you. This means that the lawyer will receive an agreed percentage of any compensation
which they receive for you.
We will not pay any costs incurred by the lawyer relating to such an arrangement.
Choice of Lawyer:
a. if court proceedings are issued within the UKPSUIFSFJTBDPOþJDUPGJOUFSFTU you can choose your own
MBXZFS
b. for proceedings outside the UK weXJMMDIPPTFUIFMBXZFS
c. we will appoint that lawyer subject to acceptance of our standard terms of appointment which are
BWBJMBCMFVQPOSFRVFTU
d. subject to the other terms and conditions of this policy weXJMMQBZMFHBMDPTUTVQUPb 
Our rights and your obligations:
a. on request, your lawyer must provide us with information or opinion about yourDMBJN
b. you must co-operate fully with usBOEUIFMBXZFS
c. you must notify usJNNFEJBUFMZJGBOZPOFPGGFSTUPTFUUMFBDMBJN*Gyou don’t accept an offer which the
lawyer advises is reasonable weNBZSFGVTFUPQBZBOZGVSUIFSDPTUT
d. if successful, you must instruct your lawyer to attempt recovery of all costs relating to your case.
This cover will end if you:
a. settle or withdraw your claim without ourBHSFFNFOU
CEPOPUHJWFJOTUSVDUJPOTXIFOSFRVFTUFECZUIFMBXZFS
c. dismiss a lawyer without our consent. We will not withhold consent without good reason.
*G EVFUPUIFBCPWF we incur costs that wouldn’t otherwise have been incurred, we reserve the right to
recover these from you.
You cannot transfer your rights under this policy.
A person, partnership (whether limited or not) or company who is not insured under this policy has no
rights under the Contracts (Rights of Third Parties) Act 1999 to enforce any of its terms.
What is not covered
B"OZUIJOHNFOUJPOFEJOUIF(FOFSBM&YDMVTJPOTTFDUJPO
b. Any claim which does not result from a specific incident.
c. An application for judicial review.
d. Claims made by anyone other than you enforcing their rights under this cover.
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Personal Liability
We will cover:
Any money that you legally have to pay that relates to an accident during your trip which causes:
BEFBUIPSQIZTJDBMJOKVSZUPBOZQFSTPO
CMPTTPSEBNBHFUPQSPQFSUZ
c. loss or damage to temporary holiday accommodation which is not owned by you.
WeXJMMBMTPQBZMFHBMDPTUTBOEFYQFOTFTJODVSSFECZyou in relation to the accident. You must obtain our
DPOTFOUJOXSJUJOHCFGPSFJODVSSJOHBOZDPTUPSFYQFOTF
For each insured person weXJMMQBZVQUPb  
Excess
"bexcess applies to all claims arising from damage caused by you to your temporary holiday
accommodation.
What is not covered
1.

"OZUIJOHNFOUJPOFEJOUIF(FOFSBM&YDMVTJPOTTFDUJPO

2.

"OZýOFTPSFYFNQMBSZEBNBHFT QVOJTIJOH PSBJNFEBUQVOJTIJOH UIFQFSTPOSFTQPOTJCMFSBUIFS
than awarding compensation) you have to pay.

3.

Liability arising from:
a. death or injury of members of yourIPVTFIPMEPSQFPQMFXIPXPSLGPSyou
b. loss or damage to property which belongs to you or is under:
i. yourDPOUSPM
ii. the control of a member of yourIPVTFIPME
JJJ UIFDPOUSPMPGQFPQMFXIPXPSLGPSyou.
c. yourKPC
d. you owning or occupying any land or building, unless you are occupying temporary holiday
BDDPNNPEBUJPO
e. you owning or using:
J BOJNBMT FYDFQUEPNFTUJDBOJNBMT 
JJ ýSFBSNT FYDFQUTQPSUJOHHVOTVTFEGPSDMBZQJHFPOPSTNBMMCPSFTIPPUJOH 
JJJ NPUPSJTFEWFIJDMFT
JW WFTTFMT PUIFSUIBONBOVBMMZQSPQFMMFEXBUFSDSBGU 
W BJSDSBGUPGBOZEFTDSJQUJPO JODMVEJOHVOQPXFSFEþJHIU
f. YouUBLJOHQBSUJOBOZMFJTVSFBDUJWJUZ BDUJWJUZCBTFEIPMJEBZPSXJOUFSTQPSUTBDUJWJUZXIFSF1FSTPOBM
-JBCJMJUZJTTQFDJýDBMMZFYDMVEFEJOUIF-FJTVSF"DUJWJUZ "DUJWJUZ#BTFE)PMJEBZTPS8JOUFS4QPSUT
Activity sections.
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Your Possessions
Delayed Baggage
*Gyour baggage is temporarily lost on the outward journey and you are without it for more than 12 hours we
will pay for the replacement of essential items.
For each insured person, weXJMMQBZVQUPb
Baggage and Personal Money
We will cover you for loss, theft or accidental damage to your:
a. Baggage, including valuablesBOEPS
b. Personal money.
For each insured person, we will pay up to:
tb JOUPUBMGPSCBHHBHF MFTTBOZBNPVOUBMSFBEZDMBJNFEVOEFSUIF%FMBZFE#BHHBHFTFDUJPO
tbGPSBOZJOEJWJEVBMJUFN
tbGPSpersonal money BNBYJNVNMJNJUPGbGPSDBTIBQQMJFTUPinsured persons under the
age of 16).
At our option, we will settle any claim by payment or replacement. We will pay claims for baggage and
valuables based on their value at the time of loss. We will not pay the cost of replacing them with new
items, and we will not pay more that the original purchase price of any lost or damaged items.
Emergency Travel Documents
*Gyour passport or visa is lost stolen or accidentally damaged whilst you are outside the UK, we will pay for:
B5IFDPTUPGBO&NFSHFODZ5SBWFM%PDVNFOUBOEPS
C5SBWFM BDDPNNPEBUJPOBOEDPNNVOJDBUJPOFYQFOTFT
if the loss prevents you from leaving the country you are in or continuing the trip.
*Gyou are unable to use yourSFUVSOUJDLFUUPUIFUK we will also pay towards the cost of additional travel
FYQFOTFT PGBTJNJMBSTUBOEBSEyouIBECPPLFEGPSyour trip) to allow you to return home.
For each insured person, the most weXJMMQBZJTb
Contact the Travel Assistant Helpline for advice on how to replace lost or stolen personal money, or how
to obtain an Emergency Travel Document.
Special conditions
B*Gyour baggage is lost or damaged by an authority, a transport company or hotel, you must report the
details of the loss or damage to them in writing and request written confirmation.
C*Gyour baggage is lost or damaged by an airline, you must:
tHFUBQSPQFSUZJSSFHVMBSJUZSFQPSU
tHJWFXSJUUFOOPUJDFPGUIFDMBJNUPUIFBJSMJOFXJUIJOUIFUJNFMJNJUJOUIFJSDPOEJUJPOTPGDBSSJBHF you
TIPVMELFFQBDPQZ 
tLFFQBMMUSBWFMUJDLFUTBOEUBHTJGyou claim under this policy.
c. You must report any loss or theft to the police as soon as reasonably possible following discovery, and
get a written report (where it is not possible to obtain a police report you must provide other independent
proof of the loss or theft, such as a letter from your transport company, hotel, or resort management).
E*UNBZBGGFDUyour claim if you cannot prove the value of, and that you were responsible for the lost,
TUPMFOPSEBNBHFEJUFNT GPSFYBNQMFBSFDFJQUPSDSFEJUDBSECBOLTUBUFNFOUTIPXJOHFWJEFODFPGUIF
QVSDIBTF QSPPGPGXJUIESBXBMPSBDVSSFODZFYDIBOHFSFDFJQU*Gyou are claiming for damage we may
BTLyou to send usUIFCSPLFOJUFN
Delayed baggage:
B*Gyour baggage is temporarily lost in transit you must get written confirmation from the carrier of the
number of hours you were without your baggage.
Excess
WeXJMMOPUQBZUIFýSTUbGPSFBDIinsured person’s claim for baggage or personal money. There is
no excess for the Emergency Travel Document benefit.
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What is not covered
B "OZUIJOHNFOUJPOFEJOUIF(FOFSBM&YDMVTJPOTTFDUJPO
b. Loss, accidental damage or theft of personal money or valuables not carried in your hand baggage
and fully accessible to you while you are travelling.
c. Loss or theft of personal money, baggage or valuables which you have deliberately left somewhere
that is not in yourGVMMWJFXBOEXJUIOPPOFLOPXOUPyouMPPLJOHBGUFSUIFN
d. Theft of personal money, baggage or valuablesGSPNBMPDLFESPPN TBGF NPUPSWFIJDMFPSDBSBWBO
unless there is visible evidence of forcible and violent entry.
e. Theft of personal money, baggage or valuables from an unattended motor vehicle unless they have
been placed out of view.
f. Any personal money, baggage or valuables delayed, detained or confiscated by customs or other
officials.
g. Wear and tear, loss of value or damage caused by moths and/or vermin, or any process of cleaning,
repairing or restoring.
I -PTT BDDJEFOUBMEBNBHFPSUIFGUPGCPOET TFDVSJUJFTPSEPDVNFOUTPGBOZLJOE PUIFSUIBOUIPTFMJTUFE
under personal money).
Baggage and personal money:
a. Pedal cycles, contact lenses, and hearing aids, medical and dental fittings or antiques, furs or telescopes.
b. Scuba diving, fishing or winter sports equipment.
D $SBDLJOH TDSBUDIJOHPSCSFBLJOHPGHMBTT FYDFQUMFOTFTJODBNFSB CJOPDVMBSTPSTQFDUBDMFT DIJOB 
porcelain, ceramics, pottery, ornaments or similar fragile articles.
d. Loss, accidental damage or theft of items used in connection with your job, which are not owned by you.
F 4IPSUBHFTEVFUPBNJTUBLFPSMPTTEVFUPBDIBOHFJOFYDIBOHFSBUFT
f. Loss or theft of travellers’ cheques where the issuer provides replacements or where you have not
complied with the issuer’s instructions.
Emergency travel documents:
B "OZDMBJNGPSUSBWFMBOEBDDPNNPEBUJPOFYQFOTFTPGBOZPUIFSinsured person who could travel
without you but decides to stay with you.
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Hijack & Mugging
WeXJMMQBZbGPSFBDIGVMMIPVST JG
a. you are prevented from reaching your destination as a result of the transport on which you are travelling
CFJOHIJKBDLFEPS
b. you are hospitalised and receiving in-patient treatment following a mugging.
For each insured person, the most weXJMMQBZJTb 
What is not covered
B "OZUIJOHNFOUJPOFEJOUIF(FOFSBM&YDMVTJPOTTFDUJPO
b. Any claim where youEPOPUQSPWJEFXSJUUFODPOýSNBUJPOPGUIFIJKBDLGSPNUIFBJSMJOFPSDBSSJFS
c. Any claim where you do not report the mugging to the police as soon as reasonably possible.

Catastrophe cover
This section only operates if you have booked your accommodation independently and
directly with the accommodation provider.
We will pay for additional accommodation and transport costs to allow you to continue your trip if you are
forced to move from yourJOEFQFOEFOUMZCPPLFEBOEQSFQBJEBDDPNNPEBUJPOEVFUPPOFPGUIFGPMMPXJOH
events occurring during your trip:
B BWBMBODIF
C FBSUIRVBLF
D FYQMPTJPO
E ýSF
F þPPE
G MBOETMJEF
g. severe/adverse weather.
For each insured person, weXJMMQBZVQUPb
Special conditions
B &
 YUSBBDDPNNPEBUJPODPTUTNVTUCFGPSBTJNJMBSTUBOEBSEPGBDDPNNPEBUJPOUPUIBUXIJDIyou were
PSJHJOBMMZTUBZJOH*GUIFOFXBDDPNNPEBUJPOJTPGBIJHIFSTUBOEBSEUIFOwe will pay up to the cost of the
original accommodation, less any refunds that you obtain.
b. We will only pay your accommodation costs if you provide written confirmation from the provider of the
accommodation and/or the local or national authorities that you were forced to leave your independently
CPPLFEBOEQSFQBJEBDDPNNPEBUJPOBOEUIFSFBTPOGPSUIJT
c. YouNVTUCFBCMFUPQSPWJEFSFDFJQUTGPSBOZFYUSBBDDPNNPEBUJPOPSUSBWFMDPTUTJODVSSFEJGyou are
forced to move from yourJOEFQFOEFOUMZCPPLFEBOEQSFQBJEBDDPNNPEBUJPO
E *Gyou decide to return home early, please see the special conditions on page 21.
What is not covered
B "OZUIJOHNFOUJPOFEJOUIF(FOFSBM&YDMVTJPOTTFDUJPO
C "OZQSFQBJEBDDPNNPEBUJPODPTUTUIBUDBOCFDMBJNFECBDLGSPNBIPUFMPSBOZPUIFSTFSWJDFQSPWJEFS
c. Any claim where the catastrophe, as described above, had already occurred when you opened First
Directory or the tripXBTCPPLFE XIJDIFWFSJTMBUFS 
d. Any claim where the provider of the accommodation and/or the local or national authorities did not deem
it necessary for you to leave your prepaid accommodation.
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Pet Care
*OUIFFWFOUUIBUyour cat or dog suffers an injury whilst being cared for by a friend, relative, professional pet
TJUUFS LFOOFMPSDBUUFSZJOUIFUK whilst you are on your trip and the injury requires in-patient veterinary
treatment, weXJMMQBZbGPSFBDIGVMMIPVSQFSJPEVQUPBNBYJNVNPGb
What is not covered
B "OZUIJOHNFOUJPOFEJOUIF(FOFSBM&YDMVTJPOTTFDUJPO
b. Any claim if you do not have written confirmation from the vet giving details of the injury and the number
of days that your cat or dog has been an in-patient.

Winter Sports
Cover under this section only applies for a total of 31 days in any calendar year
Winter Sport Equipment
We will cover you for loss, theft or accidental damage to winter sports equipment which is owned or
hired by you.
*Gyou have a valid claim under this section we will also pay for you to hire replacement equipment for the
duration of your trip.
We will also cover the cost of a replacement lift pass if it is lost or stolen.
For each insured person, we will pay up to:
bGPSwinter sports equipment
bGPSSFQMBDFNFOUFRVJQNFOUIJSF
bGPSBSFQMBDFNFOUMJGUQBTT
At our option, we will settle any claim by payment or replacement. We will pay claims for winter sports
equipment based on their value at the time of loss. We will not pay the cost of replacing them with new
items, and we will not pay more that the original purchase price of any lost or damaged items.
Delay due to avalanche
WeXJMMQBZGPSUIFDPTUPGFYUSBUSBWFMBOEBDDPNNPEBUJPOJGBOBWBMBODIFEFMBZTyour arrival at, or
EFQBSUVSFGSPNUIFCPPLFESFTPSU
For each insured person, weXJMMQBZVQUPb
Piste ClosureoUIJTDPWFSEPFTOPUBQQMZUPDSPTTDPVOUSZTLJJOH
We will pay you a daily benefit if all pistes at yourCPPLFESFTPSUBSFDMPTFEEVFUPMBDLPGTOPX FYDFTTJWF
snow or high winds.
For each insured person weXJMMQBZBEBJMZCFOFýUPGbVQUPBNBYJNVNPGb
Medical Inconvenience
*G EVFUPJMMOFTTPSJOKVSZ youBSFNFEJDBMMZDFSUJýFEBTCFJOHVOBCMFUPTLJPSCPBSEwe will pay a daily
benefit for each day you are prevented from doing so.
We will also pay a benefit for the proportionate cost of yourOPOSFGVOEBCMFTLJQBDL TLJMFTTPOTGSPNBTLJ
TDIPPM TLJIJSFBOEMJGUQBTT 
For each insured person, the most we will pay is:
bGPSFBDIEBZZPVBSFVOBCMFUPTLJPSCPBSE VQUPBNBYJNVNPGb
bGPSZPVSTLJQBDL
Excess
WeXJMMOPUQBZUIFýSTUbGPSBOZDMBJNGPSwinter sports equipment.

31

Special conditions
Winter sports equipment:
B *Gyour winter sports equipment is lost or damaged by an authority, a transport company or hotel,
you must report the details of the loss or damage to them in writing and request written confirmation.
C *Gyour winter sports equipment is lost or damaged by an airline, you must:
tHFUBQSPQFSUZJSSFHVMBSJUZSFQPSU
tHJWFXSJUUFOOPUJDFPGUIFDMBJNUPUIFBJSMJOFXJUIJOUIFUJNFMJNJUJOUIFJSDPOEJUJPOTPGDBSSJBHF you
TIPVMELFFQBDPQZ 
tLFFQBMMUSBWFMUJDLFUTBOEUBHTJGyou claim under this policy.
c. You must report any loss or theft to the police as soon as reasonably possible following discovery,
and get a written report (where it is not possible to obtain a police report you must provide other
independent proof of the loss or theft, such as a letter from your transport company, hotel, or resort
management).
Piste closure:
You must provide evidence from your tour operator or resort management that all pistes were closed, and
how long they were closed for.
What is not covered
B "OZUIJOHNFOUJPOFEJOUIF(FOFSBM&YDMVTJPOTTFDUJPO
C "OZDMBJNXIFSFUIFNBYJNVNMJNJUPGEBZTGPSXJOUFSTQPSUTIBTCFFOFYDFFEFE
Winter sports equipment:
a. Deliberate or malicious damage caused by the insured person.
b. Loss or damage to winter sports equipment caused by the insured persons carelessness or
neglect.
c. Theft from motor vehicles.
d. Winter sports equipment which is damaged while being used.
e. Wear and tear, loss of value and damaged caused by moths or vermin, or any process of cleaning,
repairing or restoring.
Medical inconvenience:
a. Any claim for medical inconvenience:
tJGUIFinsured person has travelled against the advice of their doctor, or purposely travel without
medical advice when it was reasonable for them to have done so.
tDBVTFECZBNFEJDBMDPOEJUJPOPSVOEJBHOPTFETZNQUPNXIJDIIBTOPUCFFOEJTDMPTFEUPBOE
accepted by us. Please refer to the Medical Declaration for details of when you need to tell us about
medical conditions.
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Your Activities
What is not covered
1.
There is no cover at all for any injury or death if, during your trip, youUBLFQBSUJOBOZMFJTVSFBDUJWJUZ 
activity based holiday or winter sports activity:
B UIBUJTOPUTIPXOCFMPX
b. either as a professional or where youSFDFJWFBOZýOBODJBMSFXBSEPSHBJO
D GPSUIFQVSQPTFPGQSBDUJTJOHGPSPSUBLJOHQBSUJO
JBOZTQFFEPSUJNFUSJBMPSSBDFPGBOZLJOE
ii. any organised team competition or tournament.
d. if you suffer from a medical condition which would normally prohibit you from participating in that
BDUJWJUZ
e. where you have failed to follow all safety guidelines and use the necessary safety equipment.
2.
if you have to cancel your trip or come home early, there is no cover for:
a. any course or tuition fees, project costs or sponsorship fees or similar (other than your pre-paid
TLJQBDL 
b. cancellation of a pre-paid leisure activity or any activity based holiday by the organiser of that
activity.
3.
There is no cover where the main purpose of your tripJTUPUBLFQBSUJOBMFJTVSFBDUJWJUZ VOMFTTJUJT
shown as an activity based holiday on page 36.
4.
There is no cover for any sports equipment which is damaged whilst being used.
YouBSFDPWFSFEGPSUBLJOHQBSUJOUIFGPMMPXJOHMFJTVSFBDUJWJUJFTPOBOJODJEFOUBMCBTJTTVCKFDUUPUIFMJNJUBUJPOTTIPXO
Leisure Activity
Limitations (applicable where shown)
No cover for
No cover for
Must be organised
Other
Accidental Death Personal Liability through a licensed
or Permanent
operator
Disability
Abseiling
Must be under supervision of a
qualified instructor
Aerobics
Archery
Must be under supervision of a
qualified instructor
Artificial Wall Climbing
Badminton
Banana boating/
X
Ringos
Baseball
#BTLFUCBMM
Body boarding
X
Bowls/Petanque
#SJEHFXBMLJOH
Must be accompanied by a
qualified guide
Bungee jumping
Must be under supervision of a
qualified instructor
Camel or Elephant
rides
Canoeing
.BYJNVNHSBEFDMBTT VQUP
intermediate white water only)
Canopy/Treetop
X
X
XBMLJOH
Cave/River Tubing
Must be accompanied by a
qualified guide
Clay-pigeon or small
X
bore shooting
Coasteering
Must be accompanied by a
qualified guide
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Leisure Activity
No cover for
Accidental Death
or Permanent
Disability
$SJDLFU
Croquet
Curling
Cycling
Dinghy sailing

Dodgeball
'FMMXBMLJOHPSSVOOJOH
Fencing
Fishing
Football
(FPDBDIJOH
(MJEJOH
(PLBSUJOH
(PMG
Handball
)JLJOH IJMMXBMLJOH 
SBNCMJOHBOEUSFLLJOH
Horse riding or
IBDLJOH
Hot air ballooning
*DFTLBUJOH
+FUCPBUJOH
+FUTLJJOH
+PHHJOHPSSVOOJOH

Limitations (applicable where shown)
No cover for
Must be organised
Personal Liability through a licensed
operator

/PSBDJOHBOEXJUIJOBNJMF
limit of the coastline or on inland
waters

X

X

X
X

X

Motorcycling up to
DD
.PVOUBJOCJLJOH

.BYJNVN NFUSFTBMUJUVEF
Passenger only

.BYJNVN NFUSFTBMUJUVEF
No hunting, jumping or polo
X
X
X

X

,BZBLJOH
Microlighting

Other

X

X

X

Passenger only
/PIPDLFZPSTQFFETLBUJOH
Passenger only
No marathons or competitive
running
.BYJNVNHSBEFDMBTT VQUP
intermediate white water only)
Passenger only
4FF(FOFSBM&YDMVTJPOQPJOUB
POQBHF
(SFFOPSCMVF FBTZPS
moderate) trails only (or the
equivalent international grade
used in the country you are in)
No free-riding, four-cross, dirt
jumping or trials

X

Netball
Paintball
Parascending
1POZUSFLLJOH
Racquetball
Rafting – White &
#MBDLXBUFS
Roller blading or
TLBUJOH
Rounders
Rowing

X

Over water only

X

.BYJNVNHSBEFDMBTT VQUP
intermediate water only)

*OMBOEXBUFSTPOMZ
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Leisure Activity
No cover for
Accidental Death
or Permanent
Disability

Limitations (applicable where shown)
No cover for
Must be organised
Personal Liability through a licensed
operator

4VQFSWJTFEXBMLJOHBOEWFIJDMF
only. No horse riding safaris

Safari
Sail boarding
4BOECPBSEJOHTLJJOH
Scuba diving to a
depth of 30 metres

X

X
X
X

X

X

X

4FBLBZBLJOH
Segway
4IBSLDBHFEJWJOH
4JHIUTFFJOHþJHIUTPS
helicopter rides
4LBUFCPBSEJOH
4OPSLFMMJOH
Softball
Squash
4VSýOHPSþPXSJEJOH
Swimming
Swimming with
Dolphins
Table Tennis
5BOEFNTLZEJWJOH
Ten pin bowling
Tennis
Trampolining
Tug of war
Volleyball
8BLFCPBSEJOH
Water polo
8BUFSTLJJOH
Wind surfing
Yachting

Other

X
X

.BYJNVNPGEJWFTQFStrip
Must be accompanied by a
qualified scuba diving instructor
or dive master at all times
No professional, commercial or
technical diving including, but
not limited to, tutor diving, ice
EJWJOH GSFFEJWJOH XSFDL DBWF
or cavern diving or solo diving
No air travel within 24 hours of
completing a dive
Must be accompanied by a
qualified guide

Passenger only

X
X

X

X

X

X
X
X
X

No racing and within a 12 mile
limit of the coastline or inland
waters. No cover if using your
own vessel.

Yoga
Zip lining
Zorbing or Sphering

X
X
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Activity Based Holidays
You are covered for the following activity based holidays, subject to any limitation shown below.
Important note: See ‘Your Activities, What is not covered’ on page 33.
Activity based
holiday

Limitations (applicable where shown)
No cover under Must be organised
Personal Liability through a licensed
section
operator/tour
operator

Charity or
$POTFSWBUJPO8PSL

Other

7PMVOUBSZXPSLPOMZ
On behalf of and organised through a
registered charity or conservation organisation
The trip is no longer than 31 days
.BOVBMXPSLJOWPMWJOHIBOEUPPMTPOMZ
/PXPSLBUIFJHIUTBCPWFNFUSFT

X

Cycle Touring
Fishing
Flotilla Sailing

X

X

6OEFSTVQFSWJTJPOPGBRVBMJýFEMFBETLJQQFS
and no racing. No cover if using your own
vessel.

X

Accompanied by qualified guides
/PDPWFSBUBMMGPSUSFLTUIBUJODMVEFBOBTDFOU
UPPWFS NFUSFT

(PMG
)JLJOHBOEUSFLLJOH

Narrow boat/Canal
cruising

*OMBOEXBUFSTPOMZ

X

4VQFSWJTFEXBMLJOHBOEWFIJDMFPOMZ

Safari
Tennis
Yoga
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Winter Sports Activities
YouBSFDPWFSFEGPSUIFGPMMPXJOHXJOUFSTQPSUTBDUJWJUJFTGPSBNBYJNVNPGEBZTJOBOZDBMFOEBSZFBS 
subject to any limitation shown below.
Important note: See ‘Your Activities, What is not covered’ on page 33.
Winter Sports Activity
$SPTTDPVOUSZTLJJOH

Limitations (applicable where shown)
On recognised paths only

Dog sledding
%SZTMPQFTLJJOH
(MBDJFSXBMLJOH

Accompanied by a qualified guide at all times

*OEPPSTLJJOHPSTOPXCPBSEJOH
0GGQJTUFTLJJOHPSTOPXCPBSEJOH

Accompanied by a qualified guide at all times and only in areas that resort
management consider to be safe

4LJJOHPSTOPXCPBSEJOH

On recognised pistes only

Sledging
Sleigh rides
Snow mobiling

No cover under the Personal Liability section. On recognised paths only

Snow shoeing
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Complaints procedure
Our Promise of Service
OurHPBMJTUPHJWFFYDFMMFOUTFSWJDFUPBMMour customers but we recognise that things go wrong
occasionally. WeUBLFBMMDPNQMBJOUTwe receive seriously and aim to resolve all our customers’ problems
promptly. To ensure that weQSPWJEFUIFLJOEPGTFSWJDFyouFYQFDUwe welcome yourGFFECBDLWe will
record and analyse yourDPNNFOUTUPNBLFTVSFwe continually improve the service we offer.
What will happen if you complain?
t WeXJMMBDLOPXMFEHFyour complaint promptly
t WeBJNUPSFTPMWFBMMDPNQMBJOUTBTRVJDLMZBTQPTTJCMF
Most of ourDVTUPNFSTDPODFSOTDBOCFSFTPMWFERVJDLMZ CVUPDDBTJPOBMMZNPSFEFUBJMFEFORVJSJFTBSF
OFFEFE*GUIJTJTMJLFMZ we will contact youXJUIBOVQEBUFXJUIJOXPSLJOHEBZTPGSFDFJQUBOEHJWFZPVBO
FYQFDUFEEBUFPGSFTQPOTF
What to do if you are unhappy
*Gyou are unhappy with any aspect of the handling of your claim we would encourage you, in the first
JOTUBODFUPTFFLSFTPMVUJPOCZDPOUBDUJOH
t 5IF5SBWFM$MBJNT)FMQMJOFOVNCFSTIPXOBUUIFGSPOUPGUIJTCPPLMFU PS
t 5IFfirst direct$MBJNT%FQBSUNFOU "WJWB*OTVSBODF-JNJUFE 10#PY $IJDIFTUFS1081
*Gyour complaint is regarding anything else please contact:
t 5IF$VTUPNFS4FSWJDFT)FMQMJOFOVNCFSTIPXOBUUIFGSPOUPGUIJTCPPLMFU
*Gyou are unhappy with the outcome of your complaint you may refer the matter to:
t 5IF'JOBODJBM0NCVETNBO4FSWJDFBU5IF'JOBODJBM0NCVETNBO4FSWJDF &YDIBOHF5PXFS -POEPO&43
t 5FMFQIPOF0800 023 4567 (free from landlines and mobiles)
t 4JNQMZMPHJOUPUIFJSXFCTJUFBUXXXýOBODJBMPNCVETNBOPSHVL
Whilst we are bound by the decision of the Financial Ombudsman Service, you are not. Following the
complaints procedure does not affect yourSJHIUUPUBLFMFHBMBDUJPO
3FTJEFOUTPGUIF$IBOOFM*TMBOETBOEUIF*TMFPG.BOo1MFBTFOPUFUIBUTBMFTPGfirst directT(FOFSBM
*OTVSBODFQSPEVDUTJOUIF$IBOOFM*TMBOETBOEUIF*TMFPG.BOEPOPUGBMMXJUIJOUIFKVSJTEJDUJPOPGUIF
Financial Conduct Authority, the Prudential Regulation Authority, the Financial Ombudsman Service or the
Financial Services Compensation Scheme. Local regulations apply.
Compensation
We are members of the Financial Services Compensation Scheme (FSCS). You may be entitled to
compensation from this scheme if we cannot meet our obligations, depending on the type of insurance and
the circumstances of your claim. Further information about the scheme is available from the FSCS website
XXXGTDTPSHVLPSXSJUFUP'JOBODJBM4FSWJDFT$PNQFOTBUJPO4DIFNF UI'MPPS #FBVGPSU)PVTF #PUPMQI
4USFFU -POEPO &$"26
Further information about this policy
first direct may from time to time use a different insurer(s) to provide you with this product. A change of
JOTVSFS T NBZUBLFQMBDFBUBOZUJNF
first direct will notify you prior to any change of insurer(s) and advise you of any change in the policy
terms. You will have the opportunity to terminate First Directory both before and after such a change
becomes effective.
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5IJTJOTVSBODFJTVOEFSXSJUUFOCZ"WJWB*OTVSBODF-JNJUFE
Registered in Scotland No. 2116
Registered Office: Pitheavlis, Perth, Scotland PH2 0NH.
Authorised by the Prudential Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential Regulation Authority.
ª)4#$#BOLQMD"MM3JHIUT3FTFSWFE
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first direct is a division of HSBC Bank plc.

